
Nguy~n Thj Thuy Duong

•

BAN CAM KET CHi TIED CHAT LU<}NG

DICHVVIDC

Cong ty C6 phan H~ TAng Vi€n Thong CMC cong b6 cac chi tieu cam k€t eh§.t hrong dich vu ella dich vu IDC
nhusau:

I. CHi TIEU CHAT LlfQNG KY THU~T

Loaldjch V\I
H.osting &.1~1l

VPS Dedicate I. Colocation. mi~n

1. T6e dQtai dtr li~u trung binh 50Mbs 100 Mbs 100 Mbs 100Mbs

2. DQtr€ truy nhap va ty l~ rot
lms lms 1ms lmsgoi d€n cac huang

3. Do kha dung ella dich vu 99% 99% 99% 99%

II. CHi TIEU vt THIET L~ DJCH \TV
DU9"etinh tir luc ti€p nhan yeu cAutrien khai d€n luc hoan thanh viec nghiem thu eho khach hang.

LOl1-idjch V\I
Hosting & ten

VPS Dedicate Colocation.).mien
Thai gian thi€t l~p dich vu CAp

30 phut 2h
4h d6i voi server

3hdung cho CN HCM) s~n co
Thai gian thi€t l~p dich vu (Ap

30 phut lh
3h d6i voi server

2hdung cho CN HNI) san co

VPS

30 phut 30 phut

III. CHi TIEU vt KHOI PHl)C MAT KET NOI

.Hosting &.t~n<

... .).

mien
LOl1-idjch V\I

Thai gian khoi phuc m§.tk€t n6i 30 phut

Dedicate

30 phut

IV. CHi TIEU vt HOI AM KHIEU N~I KRACH HANG

.Hosting &ten <
LOl1-idich V\I

mi~n VPS Dedicate Colecation
1 :. <

H6i am khieu nai cua KH bang
10 phut 10 phut 10 phut 10 phuthinh thirc van ban, email

Ngo TrQng Hi~u Luong Thi L~ Hi~n
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Bang cam k€t chi tieu CLDV IDC Trang 21 2

Bang khoi dAu

J.~./.tL/20 15 Suaten ~ ODS thanh IDC111 M

* A; Them moi; M: Sua d6i; D: X6a
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