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BAN CAM KET CHi TIEU CHAT LUQNG
DICH VU IDC

Telecom

Cong ty Cb phan Ha Tang Vién Thong CMC cong bd cac chi tiéu cam két chat lugng dich vu cua dich vu IDC

nhu sau:

I. CHIiTIEU CHAT LUQNG KY THUAT

Hosti té
Loai dich vu osting e fia VPS Dedicate Colocation
mién
1. Téc d6 tai dix liéu trung binh 50Mbs 100 Mbs 100 Mbs 100Mbs
2. Dg trf tru,y nha,p va ty 1€ rot - — - Ims
g6i dén céc hudng
3. D6 kha dung cua dich vu 99% 99% 99% 99%

II. CHIi TIEU VE THIET LAP DICH VU

Duogc tinh tir luc tiép nhan yéu cau trién khai dén lic hoan thanh viéc nghiém thu cho khach hang.

Loai dich vu H“““i& s VPS Dedicate Colocation
mien
Thoi gian thiét 1ap dich vu (Ap , 4h dbi v6i server
t -
dung cho CN HCM) 0 phir 2h sdn ¢ 3h
Thoi gian thiét 1ap dich vu (Ap i 3h dbi vé6i server
dung cho CN HNI) o0 ph i sin c6 il
III. CHi TIEU VE KHOI PHUC MAT KET NOI
il X
Hosti é v
Loai dich vu ” mg& en VPS Dedicate Colocation \
mién W
Thoi gian khéi phuc mét két nbi 30 phut 30 phat 30 phat 30 phat
IV. CHi TIEU VE HOI AM KHIEU NAI KHACH HANG
H . A
Loai dich vu ostm.gA& en VPS Dedicate Colocation
miéen
Hbi 4m khiéu nai ciia KH béng i i i i
P 10 phat 10 phut 10 phut 10 phat

' ' Xem xét I
- Phé duyét
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_ BANG GHI NHAN THAY POI
Ngay Phién bin | *A,M,D Mb ta Ngudi cp nhjt
15/01/2015 1/0 A Bang khéi dau Phan Thj Nguyét
A6/44/2015 1 M Stra tén dich vu ODS thanh IDC Nguyén Thi Thuy

Duong

* A; Thém méi; M: Stra dbi; D: X6a
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