
Tri s6 suy hao binh quan tren tuyen 0,47 dB/km - 0,51dB/km

BAN CAM KET CHAT LUONG DICH VU. . .
POINT TO POINT (P2P)

Cong ty CP H?-T~ng Vi~n Thong CMC cong b6 bang cam k~t cung dp Dich vu cap quang
Point to Point (P2P) nhtr sau:

I. CHI TIEU CHAT LUQNG Ki THU~T
1. Tieu chuAn chung

T6c dQtai dtr Iieu trong mang CMC Telecom:
- T6c dQtai xuong trung binh:
- T6c dQtai len trung binh:

2: 90% Vdmax

2: 90% Vumax

< 5 ms

Bi~n dong tr~ < 1ms

Tyl~16ikhung :::::10-6

Ti l~ 16i bit

Suy hao tai moi n6i <O,ldB

Suy hao tai 2 d~u connector < IdB

II. CAM KET CHAT LUQNG DlCH VV

1. DQ kha dung cua djch vu:

DQkha dung cua dich vu tren mang core nha cung dp 2: 99.5%

DQkha dung cua dich vu tren lastmilte khach hang 2: 99.44%
2. Cam k~t v~h6 tro ky thuat:

Cam k~t cung dp dich vu h6 tro ky thuat 24h trong ngay va 7 ngay trong tu~n voi
chinh sach 1 d~u m6i lien M SlJ c6 H6 tro dien thoai: 2417.

H6 tro t~ noi trong dia ban tai Ha NQi, Da N£ng, TP H6 Chi Minh trong yang 60
phut, k@til khi nhan duoc thong bao c~n h6 trc; t?-ich5 cua Khach hang

3. Cam k~t v~ thOi gian tri~n khai

Thai gian tri@nkhai cai d?t dich V\l cho t~t ca d.c lo?-ikenh truySn t6i da trong yang
15 ngay lam vi~c k@til khi nh~n duc;c yeu du tri€n khai dich V\l cua khach hang.

322-BM 110



Tid len: la tid du li?u thea hUCrngtit:thidt hj cila khach hang v~ phia h? th6ng thidt hj cila
CMC Telecom.

.'
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4. Cam k~tv~ xir ly sl}:'cB
CMC Telecom cam ket thai gian xu ly sir c6 (neu c6) xay ra tren tuyen Cap Quang nhir sau:

Trong gio hanh chanh (til 8:00 AM d§n 17:00): khi CMC Telecom nhan duoc thong
bao sir c6, trong yang t6i da 60 phut sau khi nhan duoc thong bao cua KH, CMC
Telecom se cir can b<)ky thuat c6 mat tai hien tnrong d~ phoi hQ'Pvoi KH d~ xu ly
su c6 hir hong cua thiet bi .

Ngoai gio hanh chanh (17:00 d§n 8:00 AM): khi CMC Telecom nhan diroc sir c6,
trong yang 04 (bon) gio' sau khi nhan duoc thong bao cua KH, CMC Telecom se cir
can bo ky thuat c6 mat tai hien tnrong d~ phoi hQ'Pvoi KH d~ xu ly sir c6 hir hong
cua thiet bi.

Thai gian xu ly sir c6 cua tuyen Cap Quang diroc CMC Telecom cam k§t thuc hien
hoan t~t trong yang t6i da la 06 (sau) gia k~ tu khi nh~ duQ'cthong bao clla KH.
Thai gian xu ly sv c6 clla Tuy§n Cap Quang nay se khong duQ'ctinh y&inhung
truang hQ'Pb~t kha khang do khach quan nhu: thai ti§t x~u, kh6i lUQ'llgCap Quang
dn xu ly lan, ... thi hai ben clingph6i hQ'Pgiai quy§t sv c6 trong thai gian s&mnh~t.

5. Dich V\l h6 trv khach himg

- Thai gian cung c~pdich V\l h6 trQ'khach hang b~ng nhan cong qua di~ntho<;ti:24x7
- Ti l~ cu<)cgQit&idich V\l h6 tIQ'khach hang thanh cong: 2: 98%
- Tf l~ ti§p nh~n cu<)cgQitrong yang 30s: 2: 90%
- Tf l~ ti§p nh~n cu<)cgQitrong yang 60s: 2: 98%

Mot s6 tlinh nghla:

Tiii xu6ng: la tiii du li?u thea hUCrngtit:phfa h? th6ng thidt hj cila CMC Telecom din thidt hj
cila khach hang.

Vdmax: la t6c d() t6i da hUCrngxu6ng (tit:phfa h? th6ng thidt hj cila CMC Telecom din thidt
hj cila khach hang) cila dU(Jng day ILL dU(lc ghi trong hr;p d6ng cung cap djch v?/ giua
doanh nghi?p va khach hang.

Vumax: la t6c d() t6i da huang len (tit:hf th6ng thiit hj cila khach hang v~ phfa thiit hj cila
CMC Telecom) cila dU(Jngday ILL dU(lc ghi trong hr;p d6ng cung cap dich v~ giua doanh
nghi?p va khach hang.
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h. PhU'01lgphtip tinh

SUdung phuong phap thong ke.

Th6ng ke toan bQ SlJ c6 trong thai gian xac dinh dQkha dung.

Thai gian xac dinh dQkha dung t6i thi~u la 3 thang lien tiep,
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Tinh do khii dung eua dieh vu

a. Cong thire tinh

DQ kha dung cua dich vu CD)la ty l~ thai gian trong d6 DNCCDV s~n sang cung c~p dich vu

cho khach hang:

Trong do:

T, :Thai gian xac dinh dQkha dung cua dich vu.

Tj: Thai gian SlJ c6 thuoc trach nhiem cua DNCCDV duoc tinh thea cong thirc:

N: Tbng s6 Ifillxay ra SlJ c6 trong thai gian xac dinh do kha dung

R; : Tbng s6 thue bao Internet c6 dinh bang rong tai thai di~m xay ra SlJ c6 thir i

ri : s6 thue bao Internet bi anh huang trong SlJ c6 thir i

t. :Thai gian sir c6 thir iI •

PtiAN
VIEN iH
Me

Le Trong Thanh Duong Manh Hung Dinh Tu§n Trung Pham Vi~t Thai
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Bang cam k~t CLDV P2P
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BANG GHI NH~NTHA Y DCn

* A; Them moi; M: Sua d6i; D: X6a
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