
BAN CAM KET CHAT LUONG DICH VU ILL. . .

Cong ty CP Ha tang Vi@nthong CMC - CMC Telecom cong b6 bang cam ket ch~t hrong Dich
vu Internet Leased Line (ILL) nhu sau:

I. Chi tieu eh§t Iueng ky thudt

1. T6e oQ tii dfr li~u trung binh
~====

T6c 0<)tai dft lieu trong mang CMC Telecom:
- T6c oQ tai xuong trung binh:
- T6c oQ tai len trung binh:

~ 95% Vdmax
~ 95% Vumax

OQtai dfr li~u trong mroc khac mang CMC Telecom:
- T6c oQ tai xu6ng trung binh:
- T6c oQ tai len trung binh:

~ 95% Vdmax
~ 95% Vumax

T6c oQ tai dtr lieu t€
- T6c GQtai xuong trung binh:
- T6c GQtai len trung binh:

~ 95% Vdmaxqt
~ 95% Vumaxqt

2. DQ tr~ truy nh~p va ti l~ r6i goi o~n cae hU'Ong

DQ tr~ (ms)

:S 0.1%

:S 0.1%

3. DQ tr~ truy nh~p va ti l~ rot goi tren hU'Ong o~e bi~t (chi danh cho KH co yeu cdu di;ic
biet)
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(HongKong)

202.166.127.238
(Singapore) :S 74 :S 0.1%

:S 0.1%

:S 150 :S 0.1%

:S 0.1%

II. Chi tieu chih IUQ1lg djch vu

1. DQ kha dung cua djch vu

DQkha dung cua dich vu tren rnang core nha cung dp: 2': 99.5%

DQkha dung cua dich vu tren lastmilte khach hang: 2': 99.44%
2. Thoi gian thi~t l~p djch vu

Truong hop c1ac6 M thong cap c1~nkhu V\!C khach hang: 5 ngay

Truong hop chua c6 h~ thong cap c1~nkhu vue khach hang: 15 ngay tuy thea mire c1Q

kh6 d~ va phe duyet

3. Thiri gian khdi phuc m~t k~t n8i

Khoi phuc dich vu trong yang: Khoi phuc dich vu trong yang :S 4h (ngoai tnr cac

tnrong hop thien tai hoac b~t kha khang)

4. Rbi am khi~u nai cua khach hang b~ng hinh tlnrc van ban, mail ho~c di~n thoai

Trong yang 24h

5. Djch vu hB trQ' khach hang

- Ti l~ cuoc goi toi dich vu h6 trQ'khach hang thanh cong: 2': 98%

- Ty l~ ti@pnh?-n cUQcgQi trong yang 60s: tu 98% tra len

- Ty l~ ti@pnh?-n cUQcgQi trong yang 30s: Tu 90% tralen.
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Dinh nghfa:

Tai len: la tai dii lieu thea huang tit thiet hi cua khach hang vi phia h¢ thong thiit hi cua

CMC Telecom.

Tai xuong: la tai dii lieu thea huang tit phia h¢ thong thiit hi cua CMC Telecom ain thiit hi
cua khach hang.

Vdmax: la t6c af) t6i da huang xuong (tit phia h¢ thong thiet bi cua CMC Telecom ain thiet

bi cua khach hang) cua duong day ILL duoc ghi trong hop a6ng cung cdp dich Vlf giiia

doanh nghiep va khach hang.

Vumax : la t6c af) t6i da huang len (tit h¢ thong thiit bi cua khach hang vi phia thiit bi cua

CMC Telecom) cua dutrng day ILL duoc ghi trong h9'P a6ng cung cdp dich Vlf giiia doanh

nghiep va khach hang.

Vdmaxqt: la t6c af) t6i da dii li¢u qu6c dhuang xuong (tit phia h¢ thong thiet bi cua CMC

Telecom ain thiet hi cua khach hang) cua aui7ng day ILL au9'c ghi trong hr;p a6ng cung

c6p dich Vlf giua doanh nghi¢p va khach hang.

Vumaxqt: la t6c af) t6i aa du li¢u qu6c d huang len (tit h¢ th6ng thiit bi cua khach hang vi

phia thiit hi cua CMC Telecom) cua aui7ng day ILL au9'c ghi trong h9'Pa6ng cung c6p dich

Vlf giua doanh nghi¢p va khach hang.
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Tfnh do khii dung cua dich vu

a. Cong thuc tfnh

DOkhil d\lng cua dich ~ CD)1aty 1~thai gian trong d6 DNCCDV s~n sang cung c~p dich ~
cho khach hang:

Trong d6:

~ : Thai gian xac dinh do khil d\lng cua dich V\l.

Tf: Thai gian SlJ c5 thuoc trach nhi~m cua DNCCDV dugc t£nh thea cong thuc:

N: T5ng s51<lnxily ra SlJ c5 trong thai gian xac dinh do khil dVng

Ri: T6ng s6 thue bao Internet c6 dinh bang rong t~i thai di@mxily ra SlJ c6 thu i

lj: s6 thue bao Internet bi ilnh hu6ng trong SlJ c5 thu i

ti : Thai gian SlJ c5 thu i
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h. PhlfO'ng phtip tinh

Su dung phuong phap thong ke,

Th6ng ke toan be>sir c6 trong thoi gian xac dinh de>kha dung.

Thai gian xac dinh de>kha dung t6i thieu la 3 thang lien tiep.

Duong Manh Hung Dinh Tu~n Trung Pham Vi~t Thai
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BANG GHI NH~NTHAY DOl
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* A; Them moi; M: Sua ct6i; D: X6a




