CONG TY CO PHAN HA TANG  CONG HOA XA HOQI CHU NGHIA VIET NAM
VIEN THONG CMC Pic lap - Tu do - Hanh phic

S6:24/2018/CMCTEL
V/v: Bdo cdo dinh kp chét luong Ha N¢i, ngay 18 thang 4 nam 2018
dich vu vién théng

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhép Internet bang rong c6 dinh mat dat

str dung cong nghé FTTH/xPON ( goi tat 1a dich vu truy nhap Internet cap quang).
Quy I nam 2018

Kinh giri: Cuc Vién théng

Dia chi: Tang 15 Toa nha CMC, pho Duy Tan, Phuong Dich Vong Héau, Qua
Cau Gidy, Thanh pho Ha Noi
Dién thoai: 043 767 4688
Fax: 043 767 4686

2. Don vi dau mdi vé quan 1y chét lugng ctia doanh nghiép:
Tén don vi: Ban Quan ly chét luong
Dia chi: Tang 15, Toa nha CMC, phb Duy Tin, Phudng Dich Vong Hau, Quan
Cau Gidy, Thanh ph6 Ha Noi
Dién thoai: 04.71090108

3. S6 tinh, thanh phd truc thudc Trung wong ma doanh nghiép c6 cung cép dich
vu vién thong: 4

4. Tong s6 khach hang (thué bao) tinh dén hét quy béo céo: 8.762 thué bao

No'i nhin: CONG TY CO PHAN HA TANG VIEN THONG CMC
Nhu trén;
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BAN CHI TIEU CHAT LUQNG ™ )
DICH VU TRUY NHAP INTERNET BANG RQNG CO PINH MAT PAT SU DUNG CONG N

GHE FTTH

Quy: I nam 2018
(Kém theo Bdo cdo dinh ky chat lugng dich vu vién thong soflq ngc‘zy.lg rkdng.‘ﬂ néim R cira « Cong ty C6 phan Ha tang Vién thong CMC )
) o DOk || ian khic phyc|Th¥i gian thiét14p dich vy Khiéu nai | Hoiam )
%t; Tén chi tiéu d(;_lizﬁ :rlllla i e i Cé‘sﬁn Clhitrn o6 :ilrb'ng day c:s;:::gh :}l:t::lhzzlll Dich vu ho trg khach hang !
‘ . z dwmg thite bio chét lwgng| hang . |
N§i | Thitran,| ddy thué | Noi | Thitrin,| g4ich vu Thoigian | Ty 1¢(%)cudegoi |
thanh, thi| lang, xa bao |thanh, thi| lang, xa ’ & cping cap dich téi dich va ho trg |
xa ) ¢ vu ho trg khach hang chiém |
khdch hang mach thanh cong, I
bing nhin giri yéu cAu két ndi |
cong qua dién | dén dién thoai vién |
thoai va nhan dwgc tin |
Tén dia ban higu trd 10i ciia
tinh, thanh phé tryc T s, v
thudc Trung wong | trong vong 60 giay |
1 Ha Noi 99,.9% | 97,4% 90,2% 0 - 24h 95% _
2 Hb Chi Minh 99,9% | 97,4% 90,2% 0 - 24h | 95% |
3 Pa Ning 99.9% | 96,8% 93,6% 0 . 24h ! 95% .
& Hai Phong 99,9% 93,3% 100% 0 - 24h 95%
5 Trén toan man, 99,9% 97.2% 91,6% 0 - 24h 95%
T Tén chi tiéu Lwu lwgng sir dung trung binh :
Huéng Kkét ndi Huwéng di Hudng vé |
1 |[VTC - Ha Néi 0.0% 1.4% !
2 |VTC Digicom- Ha Néi 0.5% 1.3% |
3 [NETNAM- Ha Noi 5.8% 34.2%
4 |VIETTEL- Ha Néi 13.6% 3. 170
5 |FPT- Ha N&i 27.3% 31.8%
6 |VNIX- HaNoi 6.0% 4.9%
7 |VDC- Ha Noi 22.5% 25.8%
8 |GARENA- Ha Noi 13.5% 19.4%
9 |VDC- Pa Nang 25.8% 34.8% |
10 |VNIX — Da Ning 14.6% 32.8%




11 |VTC — Hb Chi Minh 19.7% 25.4%
12 [NETNAM- Hb Chi Minh 0.0% 11.2%
13 |VIETTEL- Hb Chi Minh 17.2% 30.3%
14 |QTSC- Ho Chi Minh 0.1% 1.1%
15 |FPT— Hb Chi Minh 3.1% 6.8%
16 |[VINAGAME- Hb Chi Minh 5.6% 34.7%
17 |VNIX- Hb Chi Minh 6.3% 30.7%
18 |SCTV— Hb Chi Minh 22.9% 31.4%
19 |SPT— H6 Chi Minh 6.8% 14.0%
20 |GARENA- H6 Chi Minh 23.6% 28.1%
21 |VDC — Hai Phong 21.7% 24.2%
22 |VED - Hai Phong 11.0% 12.5%
THONG CMC
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