
CONG TY CO PHAN Hi). TANG C<)NG HoA xA H(H CHU NGHIA VI~T NAM
VlEN THONG CMC Doc HIp - Tn' do - Hanh phuc

s6:1ll:1.!20 18/CMCTEL
V/v: Bao cao dinh kj; cheit luang

dich v~{viln thong
HaN9i, ngay 18 thang A nam 2018

BAo cAo DINH KY CHAT LUONG DICH VU VIEN THONG. ...
Ten dich vu: Dich vu truy nhap Internet bang rong c6 dinh mat d~t

sir dung cong nghe FTTHlxPON ( goi tat la dich vu truy nhap Internet cap quang).
Quy I nam 2018

Kinh gtri: C\lCVi~n thong

1. Doanh nghi~p: Cong ty c6 ph~n h~ t~ng vi~n thong CMC ( CMC Telecom
Dia chi: Telng 15, Toa nha CMC, pho Duy Tan, Phuong Dich VQngHau, Qua
CeluGi~y, Thanh ph6 Ba NQi
Di~n thoai: 043 767 4688
Fax: 043 767 4686

2. Dan vi delum6i vS quan ly ch~t lUQTIgcua doanh nghiep:
Ten dan vi: Ban Quan ly ch~t IUQTIg
Dia chi: Telng 15, Toa nha CMC, pho Duy Tan, Phuong Dich VQngB~u, Quan
CeluGiay, Thanh pho Ba NQi
Di~n thoai: 04.71090108

3. S6 tinh, thanh ph6 tnrc thuoc Trung uang rna doanh nghiep co cung c~p dich
vu vi~n thong: 4

4. Thng s6 khach hang (thue bao) tinh dSn hSt quy bao cao: 8.762 thue bao

Nui nh~n:

Luu VP;

Nhu tren;

Ngo Trqng Hi~u



BAN CHi TIEU cHAT LlYONG
DICH VT}TRUY NH~P INTERNET BANG RONG CO BINH M~ T BAT sir DT}NGCONG

Quy: I nam 2018
(Kern thea Baa cao dinh kj; chat luang dich v~ vi€n thong s611A ngay.li thang.1 nam~.lf cua " Cong ty C6 phan 1;1 tang Vi€n thong CMC ")
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11 VTC - H6 Chi Minh '"'" 19.7% 25.4%
12 NETNAM- H6 Chi Minh 0.0% 11.2%
13 VIETTEL- H6 Chi Minh 17.2% 30.3%
14 QTSC- H6 Chi Minh 0.1% 1.1%
15 FPT - H6 Chi Minh 3.1% 6.8%
16 VINAGAME- H6 Chi Minh 5.6% 34.7%
17 VNIX- H6 Chi Minh 6.3% 30.7%
18 SCTV - H6 Chi Minh 22.9% 31.4%
19 SPT- H6 Chi Minh 6.8% 14.0%
20 GARENA- H6 Chi Minh 23.6% 28.1%
21 VDC - Hili Phong 21.7% 24.2%
22 VED - Hili Phong 11.0% 12.5%
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