CONG TY CO PHAN HA TANG CONG HOA XA HOI CHU NGHIA VIET NAM
VIEN THONG CMC Poc lap - Tw do - Hanh phiic

S6:74../2019/CMCTEL
V/v: Bdo cdo dinh ky chdt lwong Ha Néi, ngay 19 thang 01 nam 2019

dich vu vién théng

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhép Internet bang rong c¢b dinh mat dat
str dung cong nghé FTTH/XPON ( goi tét 1a dich vu truy nhép Internet cap quang).
Quy IV nim 2018

Kinh gtri: Cuc Vién thong

1. Doanh nghi¢p: Céng ty co phan ha ting vién thong CMC ( CMC Telecom)
Dia chi: Tang 11, Tda nha CMC, phé Duy Tan, Phuong Dich Vong Hau, Quén
Cau Gidy, Thanh phd Ha Noi
Dién thoai: 043 767 4688
Fax: 043 767 4686

2. Pon vi ddu mdi vé quan 1y chat luong ctia doanh nghiép:
Tén don vi: Ban Quan 1y chit lugng
bia chi: T::ing 11, Toa nha CMC, phé Duy Tan, Phuong Dich Vong Hau, Quén /
Cau Gidy, Thanh phd Ha Noi
Dién thoai: 04.71090108

3. S6 tinh, thanh phd truc thude Trung wong ma doanh nghiép c¢é cung cép dich
vu vién thong: 4

4. Tong s6 khach hang (thué bao) tinh dén hét quy béo céo: 9.306 thué bao
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BAN CHI TIEU CHAT LUGNG

ICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH
DI .

Quy: IV nim 2018
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11 VTC-Hb Chi Minh 24.4% 31.6%
12 NETNAM-Hb Chi Minh 0.0% 13.9%
13 VIETTEL-Hd Chi Minh 21.4% 32.9%
14 QTSC-H6 Chi Minh 0.1% 1.4%
15 FPT-H) Chi Minh 3.8% 8.5%
16 VINAGAME-H6 Chi Minh 7.0% 33.9%
12 VNIX-Hb Chi Minh 7.8% 34.8%
18 SCTV-H) Chi Minh 28.5% 33.2%
19 SPT-Hb Chi Minh 8.4% 17.5%
20 GARENA-H) Chi Minh 29.3% 34.9%
21 VDC- Hai Phong 27.0% 30.1%
22 VED- Hai Phong 13.7% 15.5%

CONG TY CO PHAN HA TANG VIEN THONG CMC
TL.TONG GIAM POC
TRU(’rNg_ BAN QUAN LY CHAT LUQNG

et

cO PHAN

2 R TANG VIEN THONG )

) \






