
CONG TY CO PHAN H4. TANG
VlEN THONG CMC

CONG HoA xA HOI CHU NGHiA VIET NAM. . .
Doc Hip- Trr do - Hanh phuc

sf>: :19-,/2019/CMCTEL
V/v: Baa caa dinh kj;chd: luang

dich. v¥ viin thong
Ha N9i, ngay 19 thang 01 nam 2019

BAo cAo DINH KY CHAT LUONG DICH VU VrEN THONG. ...
Ten djch vu: Dich vu truy nhap Internet bang rong c6 dinh rn~t d~t su dung cong
nghe Modem cap truyen hinh (gQi t~t la dich vu truy nhap Internet cap truyen hinh)

Quy IV nam 2018

Kinh gill: C\lCViSn thong

1. Doanh nghi~p: Cong ty cBphan h~ tang vi~n thong CMC ( CMC Telecom)
Dia chi: T§.ng 11, Toa nha CMC, ph6 Duy Tan, Phuong Dich VQng H~u, Quan
C§.uGiay, Thanh ph6 Ha NQi
Di~n thoai: 043 767 4688
Fax: 043 767 4686

2. Dan vi d§.umoi v@quan ly ch~t hrong cua doanh nghiep:
Ten dan vi.Ban Quan ly ch~t hrong , : . ~9'c6
Dia chi: Tang 11, Toa nha CMC, pho Duy Tan, Phuong Dich Vong H~u, Quar ~ ce
C§.uGiay, Thanh pho Ha NQi ~ H~TAMI
Di~n thoai: 04.71090108 ~0"1" {

3. S6 tinh, thanh ph6 tl1JCthuoc Trung irong rna doanh nghiep co cung c~p dich (/~
V\lviSn thong: 4

4. T6ng s6 khach hang (thue bao) tinh dSn hSt quy bao cao: 4.861 thue bao

NO'inhpn:

Nhu tren;
CONG TY CO PHAN H4. TANG VlEN THONG CMC

TL.TONG GIAM DOC
Luu VP;



BAN CHi TIEU CHAT LUONG
DICH VU TRUY NHAp INTERNET BANG RONG CO BINH MAT BAT S(r"DUNG CONG NGHE MODEM cAp TRUYEN HINH... .... .

Quy: IV nam 2018
(Kern theo Bao cao dinh kY chdt luang dich v¥ viln thong s6 .... Ngay 19 thdng 01 ndm 2019 cua " Cong ty C6 phan H(J.t~ngVi6n thong CMC")
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11 VTC- H6 Chi Minh 18.1% 29.2%
12 NETNAM- H6 Chi Minh 0.0% 10.3%
13 VIETTEL- H6 Chi Minh 15.8% 27.9%
14 QTSC- H6 Chi Minh 0.1% 1.0%
15 FPT- H6 Chi Minh 2.8% 6.3%
16 VINAGAME- H6 Chi Minh 5.2% 26.5%
17 VNIX- H6 Chi Minh 5.8% 25.1%
18 SCTV- H6 Chi Minh 21.1% 34.6%
19 SPT- H6 Chi Minh 6.3% 12.9%
20 GARENA- H6 Chi Minh 21.7% 25.8%
21 VDC- Hiii Phong 19.9% 22.3%
22 VED- HiiiPhong 10.1% 11.5%
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