CONG TY CO PHAN CONG HOA XA HQI CHU NGHIA VIET NAM
HA TANG VIEN THONG CMC Péc lip - Tu do - Hanh phiic

Sé:/25072025/CMCTEL
V/v: Bdo cdo dinh kp chat lwong
dich vu vién thong

Ha Néi, ngay 14 thang 10 ndam 2025

BAO CAO DINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhép Internet bang rong ¢6 dinh mit dit
sit dung cong nghé FTTH/xPON ( goi tit la dich vu truy nhép Internet cap quang).
Quy III ndm 2025

Kinh giri: Cuc Vién théng

1. Doanh nghiép: Céng ty C5 phin Ha ting Vién thdng CMC
Dia chi: Ting 11, Toa nha CMC, phé Duy Tén, Phudmg Dich Vong Hu, Quén Céu
Gidy, Thanh ph6 Ha Ngi
Dién thoai: 043 767 4688
Fax: 043 767 4686

2. Don vi diu méi vé quan Iy chat lugng cua doanh nghigp:
Tén don vj: Trung tdm Diéu hanh mpng
Dia chi: Tdng 11. Tda nha CMC, phé Duy Tén. Phudng Dich Veng Hju. Quin Chu
Gidy, Thanh phd Ha Ngi
Di¢n thogi: 043 767 4688
3. Sé tinh. thanh phé tryc thude Trung wong ma doanh nghi¢p cd cung cfip dich vy vién
théng: 4

4. Tbng sb khich hing (thué bao) tinh dén hét quy e cha: 9.904 thut bao

Not ahpn: CONG TY CO PHAN HA TANG VIEN THONG cMC

- Nhurtrén TL.TONG GIAM POC

- Luu VP, KHO! HA TANG KET NOI W
PCRKSTT .
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BAN CHI TIEU CHAT LUQNG
DJCH VU TRUY NHAP INTERNET BANG RONG CO D|NH MAT PAT SU DUNG CONG NGHE FTTH
Quy: II nim 2025
(Kem theo Bdo cdo djnh ky chdt lwgmg dich vu vién thong 50 43@" ngay ...14... thang ...10.. ndm 2025 cua* Cong ty céd phﬂn Ha ting Vién thong CMC ™)

DJ kha , Thor glan thiét 1p dijch vy | Khiéu ngi| Hoi dm
Théi gian khic phyc ; she wai "
ﬁ- Ten chi e d:i:: :r wheidenls || 6 sin | Chua c6 duimg diy g :::3" :‘,:';‘::'h::; Dich vy hd trg khich hang
duomg thué bao chit 1 wong| hang
N§i | Thjtrin,|ddy thué | N§i |Thj trdn, dich vy Thoi gian Ty 1é (%) cude goi
thanh, thj| lang, x& | bao  |thanh, thj| ling, x& cung cdp dich | téi dich vu hé try
xd xi vy hd trg khéch hing chiém
khéch hang mzch thanh cong,
bing nhin giri yéu ciu két ndi
cong qua dién | dén dién thoai vién
thoai va nhin dugc tin
Tén dja ban hi¢u trd 10i ciia
tinh, thanh phé tryc dién thogi vién
thuje Trung wong trong vong 60 gidy
1 Ha Noi 99,98% | 98,39% 94% 0 100% 24/7 97%
2 H6 Chi Minh 99.98% | 96,73% 95% 0 100% 24/7 97%
3 Da Ning 99.98% | 99,32% 100% 0 100% 2477 97%
4 Hai Phong 100% | 94.59% 100% 0 100% 2417 97%
5 Trén toin m 99.93% | 98.03% 96% 0 100% 24/7 97%
T Tén chi tiéu Luwu lrgng sir dung trung binh
Il')‘ﬂ:giét ndi trong nude Huéng di Huémg vé
1 VCC 0.0% 0.1%
2 FPT 6.7% 21.7%
3 GARENA - VED 8.4% 17.3%
4 GTEL 0.3% 0.9%
5 NETNAM 2.6% 33.3%
6 QTSC 0.1% 1.9%
1 SCTV 3.1% 5.3%
8 VNPT-TS 0.5% 1.4%
9 VNPT 24.8% 85.1%
10 VIETTEL 2.6% 4.0%




11 VINAGAME 6.6% 40.4%
12 VNIX 5.1% 15.4%
13 VTC 14.5% 22.5%
14 VTC Digicom 0.9% 2.7%
15 MOBIFONE 0.3% 1.4%
T Tén chi tiéu Luru lugng sir dyng trung binh
[Hwémg két noi Internet quoc t Huéng di Huéng vé
1 Akamai 1.1% 4.0%
2 Apple 1.5% 5.2%
3 Cloudfare 2.1% 6.2%
4 Equinix 3.9% 11.6%
5 Google _ 0.7% 2.5%
6 Microsoft 5.3% 17.6%
7 NetFlix 0.5% 2.0%
8 Facebook 1.2% 2.9%
9 AMS-IX 0.9% 2.7%
10 Twitch 1.3% 2.3%
11 HKIX 7.9% 21.4%
12 Amazon 1.4% 4.1%
13 CMI 9.8% 31.1%
14 GCX 0.2% 0.6%
15 HGC 1.7% 5.8%
16 IPTP 1.5% 4.2%
17 NTT 1.1% 3.4%
18 OBS 2.3% 4.7%
19 PCCW 2.4% 71.8%
20 Zenlayer 0.5% 2.0%
21 SINGTEL 1.1% 3.7%
22 VZB 1.8% 6.3%




Thoi glan tré trung binh (<=

STT Goi cwée FTTH 50ms)
I | Giga-Saving lms
2 | Giga-Store Plus lms
3 | Giga-Eco Plus + Ims
4 | Giga-Business Plus + Ims
5 | Giga-Office Plus lms
6 Giga—ZOO lms
7 | Giga-Extra Plus Ims
8 | Giga-Biz Plus + Ims
9 | Giga-Global Plus Ims
10 | Giga-VIP Plus Ims
11 | Giga-Max Plus lms
12| Giga-Super 1000* 1ms

CONG TY CO PHAN HA TANG VIEN THONG CMC
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