CONG TY CO PHAN CONG HOA XA HQI CHU NGHIA VIET NAM
HA TANGVIEN THONG CMC Péc lap - Tu do - Hanh phiic

S$6:7258%/2025/CMCTEL
V/v: Bdo cdo djnh ky chat lugng
djch vu vién thong

Ha Npi, ngay 14 thdng 10 ndm 2025

BAO CAO PINH KY CHAT LUQNG DICH VY VIEN THONG
Tén djch vu: Dich vu truy nhép Internet bang rong ¢ dinh mat dét sir dung cong nghé
Modem cap truyén hinh ( goi tét 1a dich vu truy nhap Internet cap truyén hinh)
Quy III ndm 2025

Kinh giri: Cuc Vién thong

1. Doanh nghlgp Céng ty C6 phan Ha tang Vién théng CMC
Dia chi: Téng 11, Toa nha CMC, phd Duy Tén, Phuong Dich Vong Hau, Quian Cau
Giéy, Thanh phd Ha Noi
Pién thoai: 043 767 4688
Fax: 043 767 4686

2. Don vi diu mébi vé quan ly chét lugng ctia doanh nghiép:
Tén don vi: Trung tim Diéu hanh mang
Dia chi: Tang 11, Téa nha CMC, pho Duy Tan, Phudmg Dich Vong Héu, Quéan Cau
Glay, Thanh pho Ha Noi
Pién thoai: 043 767 4688
3. Sb tinh, thanh phé trye thudc Trung wong ma doanh nghiép c6 cung cap dich vy vié

thong: 1
4. Tbng sb khdch hang (thué bao) tinh dén hét quy bio cdo: 90 thué bao

Noi nhgn: CONG TY CO PHAN HA TANG VIEN THONG CMC
- Nhu trén; TL.TONG GIAM POC
- VP, PC&KSTT CHOLH A TANG KET NOT #—

GLAM BOC KHO! HA TANG KET NOI

Ngayén Van Hisu



BAN CHI TIEU CHAT LUQONG ‘
DJCH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT DAT SU DUNG CONG NGHE MODEM CAP TRUYEN HiNH
Auy: I nim 2025

(Kém theo Bio cdo dinh ki chdi lwgng dich vu vién thong sé 7359.". Ngay...14....thdng ... 10...ndim 2025 ciia * Cdng ty Cé phin Ha ting Vién thong CMC ™)
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thude Trung woung trong ving 60 gily
1 Ha Nbi 100% | 100% 0 0 100% 24/7 97%
2 Hb Chi Minh 0 0
3 Da Ning 0 0
4 Haii Phong 0 0
5 Trén toan m 100% | 100% 0 0 100% 24/7 97%
T Tén chi tiéu Luru lwgng sir dung trung binh
Huwéng két ndi trong nwée Huémg di Hurémg vé
1 VCC 0.0% 0.0%
2 FPT 0.2% 0.5%
3 GARENA - VED 0.2% 0.4%
4 GTEL 0.0% 0.0%
5 NETNAM 0.1% 0.8%
6 QTSC 0.0% 0.0%
7 SCTV 0.1% 0.1%
8 VNPT-TS 0.0% 0.0%
9 VNPT 0.6% 2.1%
10 VIETTEL 0.1% 0.1%
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1l - VINAGAME 0.2% 1.0%
]2 VNIX 0.1% 0.4%
3 viC 0.4% 0.6%
14 VTC Digicom 0.0% 0.1%
K] MOBIFONE 0.0% 0.0%
T Tén chi tiéu Luvu lugng sir dung trung binh
M‘El ndi Internet llu(‘bc Huéng di Hu6ng vé
1 Akamai 0.1% 0.3%
2 Apple 0.1% 0.3%
3 Cloudfare 0.1% 0.4%
4 Equinix 0.3% 0.7%
5 Google 0.0% 0.2%
6 Microsoft 0.3% 1.1%
7 NetFlix 0.0% 0.1%
3 Facebook 0.1% 0.2%
9 AMS-IX 0.1% 0.2%
10 Twitch 0.1% 0.1%
11 HKIX 0.5% 1.4%
12 Amazon 0.1% 0.3%
13 CMI 0.6% 2.0%
14 GCX 0.0% 0.0%
15 HGC 0.1% 0.4%
16 IPTP 0.1% 0.3%
17 NTT 0.1% 0.2%
18 OBS 0.2% 0.3%
19 PCCW 0.2% 0.5%
20 Zenlayer 0.0% 0.1%
21 SINGTEL 0.1% 0.2%
22 CenturyLink 0.1% 0.4%
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CONG TY CO PHAN HA TANG VIEN THONG CMC
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