CONG TY CO PHAN HA TANG  CONG HOA XA HQI CHU NGHIA VIET NAM
VIEN THONG CMC Péc lip - Tw do - Hanh phiic

Sé: 350./2020/CMCTEL
V/v: Bdo cdo dinh ky chat heong Ha Négi, ngay 18 thdng 07 nam 2020
dich vu vién thong

BAO CAO PINH KY CHAT LUQONG DICH VU VIEN THONG
Tén dich vu: Dich vy truy nhap Internet bing rong ¢6 dinh mit dat
str dung cong nghé FTTH/xPON ( goi tét la dich vu truy nhép Internet cap quang).
Quy II ndm 2020

Kinh guri: Cyc Vién thong

1. Doanh nghié¢p: Cong ty Co phan Ha ting Vién thong CMC
Dia chi: Tang 11, Téa nha CMC, phé Duy Tan, Phudng Dich Vong Hau, Quin
Céu Giay, Thanh phé Ha Néi
Dién thoai: 043 767 4688
Fax: 043 767 4686

2. Pon vi ddu méi vé quan ly chat luong cua doanh nghiép:
~ Tén don vi: Ban Phap ché va Kiém soat tuan thu
Dia chi: Téng 11, Toa nha CMC, phé Duy Tan, Phuong Dich Vong Hau, Quan
Cau Giay, Thanh phé Ha Noi
Di¢n thoai: 04.71090108
3. S84 tinh, thanh phd truc thude Trung wong ma doanh nghiép c¢6 cung cép dich vu
vién thong: 4

4. Tong s6 khach hang (thué bao) tinh dén hét quy béo céo: 11.798 thué bao
ot kg CONG TY CO PHAN HA TANG VIEN THONG CMC

_ Nhurtrén; TL.TONG GIAM POC
_ L VE; TRUONG BAN PHAP CHE VA KIEM SOAT TUAN THU 9
e




BAN CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT DPAT SU DUNG CONG NGHE FTTH
Quy: II niim 2020
(Kém theo Bdo cdo dinh kp chdt hegng dich vu vién théng sé 750 ngay 18 thang 07 ndm 2020 ciia “ Cong ty Cé phin Ha ting Vién thong CMC )

X R - by khf’ - : Thai gian thiét 1ap dich vy lfhié“ nai Héi :’im-
= L d:il;lclﬁ iy B o Cé sin | Chua c6 dudmg diy c::::igh ke Dich vy h{ trg khich hang
= ——{ duomg | _thu€bao 5 rgng| hang — — ———
N§i | Thj tran, | diy thué | N§i | Thi tran, dick vo Thoi gian Ty 1€ (%) cudc goi
thanh, thj| lang, xa bao  |thanh, thi| lang, xa T cung cip dich t6i dich vu ho trg
xi xa vu hd trg khach hang chiém
khich hang mach thanh cong,
bing nhin giri yéu ciu két noi
cong qua dién | dén dién thoai vién
thoai va nhin dugc tin
Tén dia ban hifn trd ki ciia
tinh, thanh phé truc di¢n thoai vién
thude Trung wong trong vong 60 giay
1 Ha Nbi 99.53% | 94.6% 97.10% 0 100% 24h 98%
2 Hé Chi Minh 99.81% | 98.1% 92.50% 0 100% 24h 97%
3 Da Nang 99.71% | 98.3% 94.20% 0 100% 24h 95%
4 Hai Phong 99.98% | 91.7% 100% 0 100% 24h 98%
5 Trén toan man 99.64% 96.4% 96.20% 0 100% 24h 96%
T Tén chi tiéu Luu lwgng sir dung trung binh
Hudng két ndi trong nwée Huong di Hudng vé
1| DTS — CMC Telecom 0.2% 1.7%
2 | FPT — CMC Telecom 11.6% 17.3%
g | GARENA — VED - CMC Telecom 7.2% 10.0%
4 GTEL — CMC Telecom 0.4% 0.8%
5 NETNAM - CMC Telecom 3.1% 22.8%
6 QTSC — CMC Telecom 0.1% 1.2%
T SCTV — CMC Telecom 2.8% 3.1%




8 SPT — CMC Telecom 9.3% 15.6%
9 VNPT — CMC Telecom 12.3% 25.7%
10 VIETTEL — CMC Telecom 3.5% 3.6%
11 VINAGAME - CMC Telecom 3% 21.0%
12 VNIX — CMC Telecom 4.1% 7.5%
13 VTC — CMC Telecom 13.0% 11.2%
14 VTC Digicom — CMC Telecom 0.8% 1.5%
15 MOBIPHONE - CMC Telecom 0.3% 0.8%
T Tén chi tiéu Luru lrgng sir dung trung binh
Huéng két néi Internet quic té Huéng di Huéng vé /ﬁ'é@—dﬁ‘c‘
1 Akamai — CMC Telecom 0.9% 2.4% ok T
2 Apple — CMC Telecom 1.2% 2.7% CONG T
3 Cloudfare — CMC Telecom 1.3% 2.3% 245
4 Equinix — CMC Telecom 2.6% 5.2% TTANG VIEN Th
5 Google — CMC Telecom 0.6% L.1% . GMC
6 Microsoft — CMC Telecom 4.2% 8.7% ? \«;——1‘9’
7 NetFlix - CMC Telecom 0.8% 2.3% —
8 Facebook — CMC Telecom 0.7% 1.3%
9 AMS-IX — CMC Telecom 0.6% 1.3%
10 Twitch — CMC Telecom 1.0% 1.2%
11 JPNAP — CMC Telecom 0.9% 2.6%
12 HKIX — CMC Telecom 4.9% 8.5%
13 Amazon — CMC Telecom 1.7% 3.7%
14 CMI — CMC Telecom 9.3% 16.7%
15 Telia — CMC Telecom 1.5% 4.0%
16 GCX — CMC Telecom 0.2% 0.4%
17 HGC — CMC Telecom 3.3% 6.9%
18 IPTP — CMC Telecom 1.3% 2.5%
19 NTT — CMC Telecom 1.2% 2.1%
20 OBS — CMC Telecom 1.5% 2.9%
21 PCCW — CMC Telecom 1.8% 4.5%
22 TIS — CMC Telecom 0.7% 2.0%




SINGTEL — CMC Telecom

0.9%

2.0%

24

CenturyLink — CMC Telecom

1.7%

3.5%

CONG TY CO PHAN HA TANG VIEN THONG CMC

Nhit Thi Phugng




