CONG TY CO PHAN HA TANG  CONG HOA XA HOI CHU NGHIA VIET NAM
VIEN THONG CMC Doc lap - Tu do - Hanh phiic

Sé: 46.../2021/CMCTEL
V/v: Bdo cdo dinh kp chat luong Ha Néi, ngay 541 thang 01 nam 2021
dich vu vién théong

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhép Internet bang rong cb dinh mit dét
st dung cong nghé FTTH/XPON ( goi tat 1a dich vu truy nhép Internet cap quang).
Quy IV nam 2020

Kinh gtri: Cuc Vién théng

1. Doanh nghlep Céng ty C6 phin Ha tang Vién thong CMC
Dia chi: Tang 11, Toa nha CMC, phé Duy Tan, Phuong Dich Vong Hau, Quén
Cau Gidy, Thanh phd Ha Nbi
Dién thoai: 043 767 4688
Fax: 043 767 4686

2. Pon vi dau méi vé quan Iy chét luong ciia doanh nghiép:
Tén don vi: Ban Phap ché va Kiém so4t tuan thi
Dia chi: Tang 11, Toa nha CMC, phé Duy Tan, Phuong Dich Vong Hau, Quén
Céu Gidy, Thanh phé Ha Nbi
Dién thoai: 04.71090108

3. S6 tinh, thanh phd truc thude Trung vong ma doanh nghlep c6 cung cép dich vu
vién théng: 4

4. Tong sb khach hang (thué bao) tinh dén hét quy béo cdo: 11.848 thué bao

Narnhan: CONG TY CO PHAN HA TANG VIEN THONG CMC
- Nhu trén; TL.TONG GIAM POC
_ Luu VP, TRUONG BAN PHAP CHE VA KIEM SOAT TUAN THpW
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BAN CHI TIEU CHAT LUQNG vatah 5
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH

Quy: IV nam 2020

(Keém theo Bao cdo dinh ky chat lwong dich vu vién thong s6 :?%Zc.zn}g&y,?f?thdng 01 nam 2020Icua “ Cong ty Co phfin Ha ting Vién thong CMC »)
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B : dB@ it | gian khie phuc|_ Thi gian thiét 1§p dich vy Khii!;l nali kilﬁi im
0 én chi tiéu ung cua ! —— e — ciia khac ieu nai : h3 tro khich ha
TT dichvy |  mat két ndi < Opan | Chun o duimg iy | pattosd | ok ke ot Pl ien o
i . duimg thus bao chit luong hang
Ngi | Thitran,| diy thué [ Ngi | Thj trén, Sioisa Thoi gian Ty 1§ (%) cude goi
thanh, thi| lang, xa bao  [thanh, thj| lang, x4 3 i cung cip dich téi dich vu hé trg
xi xi  vuhd trg khach hang chiém
khach hang mach thanh cong,
bing nhin giri yéu ciu két np
cong qua di¢gn | dén dién thoai
thoai va nhin dug
Tén dia ban hiu tra 1oi
tinh, thanh pho trwe di¢n ?0?16‘1;
thudc Trung wong trong vong
1 Ha Noi 99,57% | 95,20% 95,88% 0 100% 24h 99,0%
2 Ho Chi Minh o 0 93,91% 100% 24h 99,7%
99,85% | 97,57% 0
3 ba N?ll‘lg 99’52% 95, 16% 95,04% 0 100% 24h 99,2%
4 Hai Phong 99,51% | 96,43% 100% 0 100% 24h 99,0%
5 Trén toan mang 99,62% | 95,68% 95,43% 0 24h 99,1%

Tén chi tiéu

Luu lwong sir dung trung binh

Huéng két ndi trong nuée Huéng di Huong vé
1 DTS 0.2% 1.2%
2 FPT 13.3% 19.8%
3 GARENA - VED 9.5% 13.2%
4 GTEL 0.4% 0.8%
5 NETNAM 3.3% 24.3%
6 QTSC 0.1% 1.1%
7 SCTV 2.8% 3.1%
8 SPT 9.1% 15.2%




STT G6i cwée FTTH Thai B "S"E'g:)“g binh
I | GIGA-MAX-OUT Ims
2 GIGA-VIP-OUT Ims
3| GIGA-GLOBAL-HNLOUT Ims
4 | GIGA-EXTRA-OUT Ims
5| GIGA-OFFICE-OUT Ims
6 | GIGA-ECO-OUT Ims
7| GIGA-SUPERIOR-OUT Ims
8 | GIGA-ICTSOLUTIONO1-OUT Ims
9 | GIGA-ICTSOLUTION02-OUT Ims
10| GIGA-ICTSOLUTION03-OUT Ims
11| GIGA-ICTSOLUTION04-OUT Ims
12| GIGA-STORE-OUT Ims
13| GIGA-STANDARD-OUT Ims

CONG TY CO PHAN HA TANG VIEN THONG CMC
TL.TONG GIAM POC
TRUGNG BAN PHAP CHE VA KIEM SOAT TUAN THW
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