CONG TY CO PHAN HA TANG  CONG HOA XA QI CHU NGHIA VIET NAM

VIEN THONG CMC Poc lap - Tu do - Hanh phic

3é: 333./2022/CMCTEL

V/v: Bdo cdo dinh ky chdt lieong Ha Noi, ngﬂg-’-f "- thang 04 nam 2022

dich vu vién thong

BAO CAO DINH KY CHAT LUQNG DICH VU VIEN THONG

Tén dich vu: Dich vu truy nhap Internet bang rong ¢6 dinh mit dat st dung cong
nghé Modem cap truyén hinh ( goi tat la dich vu truy nhdp Internet cap truyén hinh)

o

Quy 1 niam 2022
Kinh gui: Cuc Vién thong

Doanh nghi¢p: Cong ty Co phan Ha ting Vién thong CMC

Dia chi: Ting 11, Toa nha CMC, phd Duy Tan. Phudng Dich Vong Hiu, Quan
Céu Gidy, Thanh phd Ha Noi

Dién thoai: 043 767 4688

Fax: 043 767 4686

Don vi ddu moi vé quan ly chat lugng ctia doanh nghi¢p:

Tén don vi: Ban Phap ché va Kiém soat tudn thu

Dia chi: Tang 11. Toa nha CMC, phé Duy Tan, Phudng Dich Vong Hau, Qudn .'
Céu Giay, Thanh phé Ha Noi
Dién thoai: 04.71090108

3. 86 tinh, thanh pho truc thude Trung vong ma doanh nghiép ¢6 cung céip dich vu
vién thong: 3
4. Tong s0 khach hang (thué bao) tinh dén het quy biao cdo: 755 thu€ bao

Noi nhin: CONG TY CO PHAN HA TANG VIEN THONG CMC

PERENG GIAM DOC

Nhu tréng
VP, PC&KSTT

-l);'w Van Anh




BAN CHI TIEU CHAT LUQONG ' L
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT DAT SU DUNG CONG NGHE MODEM CAP TRUYEN HINH

Quy: I nim 2022

(Keém theo Bdao cao dinh ky chat liwrong dich vu vién théng 56 .B83.. Ngay "f thang 04 nam 2022 cua ™ Cong ty CH phén Ha tang Vién théng CMC ™)

5 Tén chi ticu

Do khi

dung cua

dich vu

mat két noi

[
Thoi gian Kkhiic phuc

Thaoi gian thiét Iap dich vu

Chura ¢6 duong day

thué bao

Hoi dm
khiéu nai
cua khach

Dich vu hd trg khach hang

;' Noi | Thi tran, NGi | Thi tran, e Thoi gian | Ty 1¢ (%) cude goi
thanh, thi ling, xa {thanh, thi| lang, xa cung cap dich t6i dich vu ho trg
! xi | x@ vu ho trg khach hang chiém
| khich hang mach thanh cong,
bang nhin giri yéu ciu ket noi
cong qua dién | dén dién thoai vién
thoai va nhin dugec tin
Tén dia ban hiEu tra I(‘?‘i (‘Ela
tinh, thanh phé truc dign t}m:_u yen
thue Trung vong :. trong vong 60 gidy
HaNoi 100% | 95.5% 0 0 100% | 24/7 99.8%
Ho Chi Minh 100% 100% | 0 0 100% | 24/7 99.8%
N  PaNing 99.6% | 97.2% | | o 0 100% | 24/7 99.8%
Hai Phong | 100% | 100% | | o | 0 100% 2417 99.8% |
Trén todn mang 99.8% 96.9% | 0 F 0 100% 2477 99.8% |
TTT— Tén chi ticu Luu luong sir dung trung binh
~ Hudng i(étm Hugmg di Hu-é'ng‘vé
i N 1.0% ] 1.9%
' o | _11.5% 18.4%
~ GARENA-VED | 5.3% 20.8% I
o ] 0.3% 0.9%
. NETNAM o . 2.6% 21.0%
| - QTsC - 0.1% 2.4%
! - SCTV R 2.4% N 2.7%
' - 8.2% 16.8% |
! VNPT 34.3% 29.7%




10 VIETTEL 2.3% 4.2%
1 VINAGAME 5.8% 33.5%
12 VNIX 4.1% 9.7%
13 VTC 9.6% 14.1%
14 VTC Digicom 0.6% 1.4%
15 MOBIPHONE 0.4%
T Tén chi tiéu [ Luu hrong sir dung trung binh
B !Hu'é'ng két ndi Internet quoc té | Hudng di Hudng vé
1| Akamai 0.8% 2.8%
2 | Apple 1.2% 2.5%
3 Cloudfare | 0.9% 2.6%
4 Equinix 1.9% 5.8%
3 Google 0.4% 1.4%
6 Microsoft 4.3% 12.9%
7 | NetFlix 0.9% 2.0%
8 | Facebook 0.4% 1.1%
9 | AMS-1X 0.8% 1.9%
10 | Twitch ) 1.0% . 1.5%
| 1 JPNAP 1.0% 4.0%
[12 | HKIX | 4.7% 12.5%
e Amazon _ | 1.2% 4.0%
14 CMI B B 7% - 21.3%
| 15 | Telia S  1.4% . 5.0%
| 16 | 6ex 0.1% - 0.3%
17 | HGC 2.2% 8.0%
18 IPTP B 0.7% 3.3%
19 NTT 0.7% 2.3%
20 OBS El 1.3% 4.0%
21 | PCCW . 1.6% 4.7%
22 TIS ! 0.5% I 1.0%
1 23 | SINGTEL B 0.3% 1.4%
| 24 | CenturyLink 1.1% 3.5%




| STT

Goi cude 10C

Thoi gian tré trung binh (<= 50ms)

1 Giganet-Homel Ims
2 Giganet-Home2 B Ims
L3 Giganet-Home3 1ms
4 Giganet-Home4 Ims

CONG TY CO PHAN HA TANG VIEN THONG CMC
TL.TONG GIAM POC




