CONG TY CO PHAN HA TANG CONG HOA XA HQI CHU NGHIA VIET NAM
VIEN THONG CMC Déc lap - Tu do - Hanh phic

KET QUA TU KIEM TRA DINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vy truy nhip Internet bing rong ¢d dinh mat dit siv dung
cong nghé FTTH/xPON ( Dich vu truy nhip Internet cip quang)
Quy I nam 2022

1. Pon vi diu méi vé quén 1y chit lugng dich vy vién thong:
- Tén don vi: Ban Phép ché & Kiém soét tuan thu
- Dija chi: Tang 11, tdoa nha CMC, phd Duy Tan. Phuong Dich Vong Hau. Quan Cau
Gidy, Thanh phé Ha Ngi, Viét Nam
- Dién thoai: 04.71090108

2. Don vi 1ap bin két qua tu kiém tra dinh ky chit lugng dich vy vién thong:
- Tén don vi: Ban Phap ché & Kiém sodt tuan thu
- Diachi: Tang 11, toa nha CMC, phf) Duy Tén, Phuong Dich Vong Hau, Quén Céu
Gidy, Thanh phd Ha Noi, Viét Nam
- Dién thoai: 04.71090108
3. Két qua tu kiém tra
3.1. Viéc tuan tha “Quy dinh vé quan Iy chét luong dich vu vién thong™:
3.1.1. Cong b chit luong dich vu:
- Gui hd so cong bd chit luong dén Co quan quan 1y nha nude vé chat lugng dich
vién thong:
0 ba gui, ngay gui: 20/4/2016
- Coéng bd “Ban cong bd chat luong dich vu vién thong” wén website:

http://www.cmctelecom.vin
0 Da cong bd. Ngay cong bd: 5/5/2016, trén website: hup://www.cmetelecom.va
- Co6 su thay ddi vé tiéu chudn 4p dung hoic ¢o bat ky su thay déi nao vé ndi dung
cong bd so voi lan cong bd trude:
0 Khong.
3.1.2. Béo cdo chat lugng dich vu:
- Bao cdo dinh ky:
0 Da bdo cao. Ngay bao cdo: 14/04/2022
- Bio cdo dot xudt theo yéu cau cta co quan quan 1y nha nudc:
0 Khéng ¢6 yéu cau bao cao dot xudt.
- Bao cdo khi ¢6 su cd:



0 Khong c6 bao cdo su co dot xuat

3.2. Po kiém thuc té chét luong dich vu:

S tinh, thanh phd truc thude Trung wong ma doanh nghiép ¢é cung cap dich vu: 4
S6 dia ban tinh, thanh phd truc thuge Trung wong duoe do kiém: 4 gém cdc tinh,
thanh phd true thude Trung wong c6 tén sau day: Ha Noi. Hai Phong, HG6 Chi Minh.,
Da Nang.

S6 dia ban tinh, thanh phé truc thuéc Trung uong cé mirc chét lugng dich vu phu
hop mitc chat lugng da cong b6: 4 gém cic tinh, thanh phé truce thude Trung wong
c6 tén sau day: Ha Noi, Hai Phong, H6 Chi Minh. Da Ning.

Sé dia ban tinh. thanh phé truc thudc Trung vong cé muc chét luong dich vu khong
phit hop mure chit luong da cong bé: 0
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4. So ban chi tiéu chat lwgng tai dia ban tinh, thanh pho trwe thude Trung wong kéem
theo Két qua ty kiém tra dinh ky chat lwgng dich vy vién thong: 04 ban.

CONG TY CO PHAN HA TANG VIEN THONG CMC
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG

DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT PAT SU DUNG CONG NGHE FTTH/xPON

Quy: I nam 2022

T@i’dia ban tinh, thanh phé: Hai Phong

(Kém theo ban Ket qua tir kiém tra, do kiem, danh gia dinh ky chat hwong dich vu vién thong so
ngay 44 thang 4 nam 2022 ciia Cong ty Co phin Ha ting Vién thdng CMC)
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Dich vu ho tro khach hang
- Thoi gian cung cap dich vu hd tro khach hang 24 gio 24 gio - P 2 . " .| Phuong pha 24 ¢i¢ trong ;
. N : = i & ) . 5 250 cude goi 250 cudc goi wong phap B e, o Phu hop
bang nhan céng qua dién thoai trong ngay | trong ngay mo phong ngay
Ty 1€ (%) cude goi t&i dich vu hd tro khach hang Liay mau toan bd| LAy mau toan| Phuong phéap
chiém mach thanh cong. gtri yéu cdu két ndi dén cudc goi trong 7| bd cudc goif gidm st .
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dién thoai vién va nhin duoc tin hiéu tra 161 cia ngay lién tiép trong 90 ngay
dién thoai vién trong vong 60 gidy lién tiép

CONG TY CO PHAN HA TANG VIEN THONG CMC
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG

DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT PAT SU DUNG CONG NGHE FTTH/xPON

Quy: I niam 2022
Tai dia ban tinh, thanh ph6: Pa Ning
(Kem theo ban Két qua e kiém tra, do kiém, danh gia dinh ky chat lheong dich vu vién thong 563385~

ugr}_\'/ﬂ thang 4 nam 2022 cua Cong ty C6 phan Ha tang Vién thong CMC)
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Ty 1¢ dung lugng truy nhép bi ghi cudc sai
3. | ( &p dung cho leai hinh dich vu duoc tinh curde < 0.1% - 200 mau - - - -

theo dung lugng truy nhidp )




Dich vu hé trg khach hang
"hoi gian cung cép dich vu hd tro khach hang
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24 giv

Phuong phap
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dién thoai vién va nhdn duoc tin hiéu tra 161 cua
dién thoai vién trong vong 60 gidy

ngay lién tiép

trong 90 ngay
lién tiép

CONG TY CO PHAN HA TANG VIEN THONG CMC
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG cO DINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: I nam 2022
Tai dia ban tinh, thanh phé: H6 Chi Minh
(Kém theo ban Két qua tir kiém tra, do kiém, danh gid dinh ky chat hrong dich vu vien thong 56.535

ng:’:y/{.‘f thang 4 nam 2022 cuia Cong ty C6 phan Ha tang Vién thong CMC)

Murce theo

S0 lugng mau toi

thiéu phai do
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Miie chit
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3. | ( &p dung cho leai hinh dich vu dugc tinh cude < 0.1% 200 mau -

theo dung luong truy nhép )




Dich vu hd trg khach hang
- Thoi gia » cép dich vu hé tro khach hang 24 gio 24 gidy . . . | Phuong phap| 24 gid trong .
; ARSI SR d Fniia = ] S el 250 cudc goi 250 cudce goi wong phay EP R Phu hgp
bang nhan cong qua dién thoai trong ngay | trong ngay mo phong ngay
Ty 1& (%) cude goi t&i dich vu hd trg khach hang Lay mau toan bd| Lay mau toan| Phuong phéap
chiém mach thanh cong. eti véu cau két ndi dén cudc eoi trong 7| bd cudc goi| giam sat .
Jem Maeh Ay cons, SEIYER SR AT T S 80% | >80% 88 SRR G BT & 99.8% | Phii hop
di¢én thoai vién va nhén dugc tin hiéu tra 101 cua ngay lién tiep trong 90 ngay
dién thoai vién trong vong 60 gidy lien tiép

CONG TY CO PHAN HA TANG VIEN THONG CMC
TL/TONG GIAM DOC
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT DAT SU DUNG CONG NGHE FTTH/xPON

Quy: I nam 2022
Tai dia ban tinh, thanh phd: Ha Noi
(Kém theo ban Két qua tir kiém tra, do kiém, danh gia dinh ky chit lircong dich vu vién thong 56.535°

ngay /‘J thang 4 nam 2022 cua Cong ty C6 phan Ha tang Vién thong CMC)
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- Toe do tai xuéng trung binh ngoai mang Pg >0.75 Viawia >0.75 Vdmax 1000 mau 1000 mau 0.80 Vamax Phu hgp
Ty 1¢ dung lurgng truy nhip bi ghi cude sai
3. | ( &p dung cho loai hinh dich vu dugc tinh cudce <0.1% - 200 mau - - -

theo dung luong truy nhép )




Dich vu hé trg khach hang
- Thoi gian cung cép dich vu ho tro khach hang
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di¢n thoai vién va nhén dugce tin hiéu trd 161 coa
dién thogi vién trong vong 60 gidy

ngay lién Iiép'

trong 90 ngay
lién tiep

CONG TY CO PHAN HA TANG VIEN THONG CMC
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