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CONG TY CO PHAN HA TANG  CONG HOA XA HQI CHU NGHIA VIET NAM
VIEN THONG CMC Péc lap - Tu do - Hanh phiic

S6: 3.5/2024/CMCTEL
V/v: Bdo cdo dinh ky chdt lugng Ha Néi, ngay /i thang 7 ném 2024
dich vu vién thong

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhap Internet bang rong cb dinh mit dat
sur dung cong nghé FTTH/xPON ( goi tat 1a dich vu truy nhap Internet cap quang).
Quy IV nam 2023

Kinh giri: Cuc Vién thong

1. Doanh nghiép: Cong ty C6 phan Ha tang Vién théng CMC
Pia chi: Téng 11, Toa nha CMC, phé Duy Tan, Phuong Dich Vong Hau, Quan
CAu Gidy, Thanh phd Ha Noi
Dién thoai: 043 767 4688
Fax: 043 767 4686
2. Pon vi ddu méi v& quan 1y chét lugng cia doanh nghiép:
Tén don vi: Trung tdm Diéu hanh mang
Dia chi: Tang 11, Toéa nha CMC, phé Duy Tan, Phuong Dich Vong Hau, Quan |\ -
Ciu Gidy, Thanh phé Ha N¢i \
Dién thoai: 043 767 4688
3. S6 tinh, thanh phé truc thudc Trung wong ma doanh nghiép ¢ cung cap dich vu
vién thong: 4
4. Tbng s6 khach hang (thué bao) tinh dén hét quy béo céo: 11.357 thué bao

N AN
LN
AN\

,//!“'J/ :..2

Noi nhgn: CONG TY CO PH,QmﬂA«x@yG VIEN THONG CMC
e [ETGG M pOC
= u trén A
- Luu VP, PC&KSTT TR TAM:M:EU _OANH MANG A
| ATANG VEN THONG ) #
\3’1 cMC

\\\\\\

NGUYEN VAN HIEU



(Kém theo Bdo cdo dinh ky chat lwong djch vu vién thong sé ?}
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DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH

Quy: IV niam 2023

.ngay ... L. thang Q.7 nam 2024 cia Cong ty C6 phan Ha ting Vién théng CMC ™)

Dokha | Thoi gian thiét I13p dich vy | Khi€u nai| Hdi am
K ~ > aeA . > ~ 74 .
g; Tén chi ticu d:i.:'gl :?-la Thoi nﬁgnklé(:l:?ﬁphuc G sin | Chura cb dubmg diy c:: :;:gh cl;h:t:::h :::' Dich vu hé trg khich hang
- r ‘f"‘"‘g, fhus bas — chat lrong| hang — ~ -
N¢i | Thj tran, | ddy thué | N@i | Thi trén, dieh ve Thoi gian Ty 1€ (%) cude goi
thanh, thi| lang, xa bao  |thanh, thj lang, xa : : cung cﬁp dich téi dich vu hé trg
Xa xi vu hd tro khich hang chiém
khach hang mach thanh cong,
bing nhin giri yéu cau két noi
cong qua dién | dén dién thoai vién
thoai va nhan dwge tin
Tén dia ban hiéll tra loi caa
tinh, thanh ph tryc di¢n thogi vién
thudc Trung wong trong vong 60 giay
1 Ha Noi 99,97% | 99,58% 93% 0 100% 24/7 97%
2 Hd Chi Minh 99,98% | 99,85% 95% 0 100% 24/7 97%
3 Da Ning 99,98% | 99.,75% 100% 0 100% 24/7 97%
B Hai Phong 100% | 100,00% 100% 0 100% 24/7 97%
5 Trén toan man 99,93% | 99,71% 95% 0 100% 24/7 97%
TT Tén chi tiéu Luwru lwgng sir dung trung binh
Huéng két ndi trong nurée Huéng di Huéng vé
1 VCC 0.0% 0.1%
2 FPT 5.3% 17.0%
3 GARENA - VED 6.6% 13.6%
4 GTEL 0.2% 0.7%
5 NETNAM 2.1% 26.2%
6 QTSC 0.1% 1.5%
7 SCTV 2.5% 42%
8 SPT 14.2% 43.7%
9 VNPT 9.7% 33.4%
10 VIETTEL 2.0% 3.1%
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2 31.8%
12 VNIX 4.0% 12.1%
13 VTC 11.4% 17.7%
14 VTC Digicom 0.7% 2.1%
15 MOBIFONE 0.3% 1.1%
T Tén chi tiéu Luru lrgng sir dung trung binh
Huwéng két ndi Internet quéc t8 Huong di Huong ve
1 Akamai 1.1% 3.9%
2 Apple 1.4% 5.0%
3 Cloudfare 2.0% 6.0%
4 Equinix 3.8% 11.3%
5 Google 0.7% 2.4%
6 Microsoft 5.2% 17.1%
7 NetFlix 0.5% 1.9%
8 Facebook 1.1% 2.8%
9 AMS-IX 1.7% 5.0%
10 Twitch 1.3% 2.2%
11 HKIX 7.7% 20.8%
12 Amazon 1.3% 4.0%
13 CMI 9.5% 30.1%
14 GCX 0.2% 0.6%
15 HGC 1.6% 5.6%
16 IPTP 1.4% 4.1%
17 NTT 1.1% 3.3%
18 OBS 2.3% 4.6%
19 PCCW 1.2% 3.8%
20 SPRINT 1.0% 3.9%
21 SINGTEL 1.1% 3.6%
22 CenturyLink 1.7% 6.1%
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L Glza-Savmg Ims
2 | Giga-Store Plus -
3 | Giga-Eco Plus + 1me
4 | Giga-Business Plus + Ims
5 | Giga-Office Plus S
6 | Giga-200 ac
7 | Giga-Extra Plus P
8 | Giga-Biz Plus + T
9 | Giga-Global Plus T
10 | Giga-VIP Plus —
11 | Giga-Max Plus Y
12 | Giga-Super 1000* Ims
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