CONG TY CO PHAN HA TANG  CONG HOA XA HQI CHU NGHIA VIET NAM
VIEN THONG CMC Déc lap - Tu do - Hanh phic

S6:595£/2024/CMCTEL
Vrv: Bdo cao dinh ky chat hepng Ha N¢i, ngay :ﬂ/ thang :}—m?m 2024
dich vu vien thong

BAO CAO PINH KY CHAT LUQNG DICH VU VlEN THONG
Tén djch vy: Dich vu truy nhp Internet bang rong cb dinh mat dat
sir dung cong nghé FTTH/XPON ( goi t4t 1a dich vu truy nhap Internet cép quang).
Quy II nam 2024

Kinh giri: Cuc Vién thong

1. Doanh nghiép: Cong ty C6 phin Ha ting Vién thong CMC
Dia chi: Tﬁng 11, Toa nha CMC, phé Duy Tan, Phuong Dich Vong Héau, Quéan
Cau Gidy, Thanh phd Ha Noi
Dién thoai: 043 767 4688
Fax: 043 767 4686

2. Pon vi ddu mdi vé quan ly chét luong ctia doanh nghiép:
Tén don vi: Trung tim Diéu hanh mang
Pia chi: Tang 11, Toéa nha CMC, phd Duy Tan, Phudng Dich Vong Héau, Quan
Cau Giy, Thanh phd Ha Noi
Dién thoai: 043 767 4688

3. Sé tinh, thanh phé truc thudc Trung wong ma doanh nghiép c6 cung cap dich vu
vién thong: 4

4. Tdng s6 khach hang (thué bao) tinh dén hét quy bao céo: 10.883 thué bao

Noi nhin: CONG TY CO PHAN HA TANG vn’«:N THONG CMC

- Nhutrén
- Luu VP, PC&KSTT




: BAN CHI TIEU CHAT LUQNG .
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT DAT SU DUNG CONG NGHE FTTH

” b ) uy: II nam 2024
(Kem theo Bdo cdo dinh ky chat lwong djch vu vién thong sé 53 2 ngay AL thing

nam 2024 cua * Cong ty C phan Ha tang Vién thong CMC ™)

S P wiiny-ad "R Thoi gian thiét 13p dich vy | Khiéu ngi | Hoi m
oo en chi ticu du.ng cua g I:hac‘.phuc Cé sin 1Ch 6 duone da cua khach | khieu nai Dich vy hé trg khich hang
dijch vy mat ket noi ‘s n uac . uong day hiang vé |cta khach
dudng thué bao chit lugng| hang
Ngi | Thjtrdn,|diy thué | Ngi [Thitran, | gicp vy Théi gian T§ 1€ (%) cude goi
thanh, thi| lang, xa bao |thanh, thj| lang, x3a cung cz"lp dich t&i dich vu hé trg
xa xa vu hd tr¢ khich hang chiém
khich hang mach thanh cong,
bing nhin giri yéu ciu két noi
cong qua dién dén dién thoai vién
thoai va nhin dugc tin
Tén dia ban hiéu tra loi caa
tinh, thanh phé tryc dién thoai vién
thudc Trung uong trong vong 60 giay
! Ha Noi 99,98% | 98,56% 95% 0 100% 24/7 97%
2 Ho Chi~Minh 99,98% | 99,25% 95% 0 100% 24/7 97%
3 Da Nang 99,98% | 99,86% 100% 0 100% 24/7 97%
4 Hai Phong 100% | 97.37% 100% 0 100% 24/7 97%
5 Trén toan man 99.94% | 99,13% 96% 0 100% 24/7 97%
L Tén chi tieu Luu lugng sir dung trung binh
Huéng két ndi trong nude Hudng di Hudng vé
1 0.0% 0.1%
2 5.8% 18.7%
3 GARENA - VED 7.3% 15.0%
4 GTEL 0.2% 0.8%
5 NETNAM 23% 28.8%
6 QTSC 0.1% 1.7%
7 SCTV 2.1% 4.6%
8 VNPT-TS 0.4% 1 2%
9 VNPT 21.4% 73.5%
10 VIETTEL 2.2% 3.4%




1 VINAGAME 5.7% 34.9% ]
12 VNIX 4.4% 13.3% .
13 VTC T %
- C 12.5% 19.5%
¥ VTC Digicom 0.8% 2.3%
MOBIFONE 0.3% 1.2%
T Tén chi ticu » i
Luu lugng sir dung trung binh
Huﬁ'ngjét noi Internet quoc té Hudéng di Huéng vé
1 Akamai 1.2% 4.3%
% Apple 1.6% 5.6%
&) Cloudfare 2.3% 6.7%
‘; Equinix 4.3% 12.7%
v Gpogle 0.8% 2.7%
Microsoft 5.8% 19.2%
7 NetFlix 0.6% 2.1%
g Facebook 1.3% 3.1%
= /}M.S-IX 1.0% 2.9%
witch 1.4% 2.5%
11 HKIX 8.6% 23.3%
12 Amazon 1.5% %
- 2% 4.4%
13 CMI 10.7% 3 D)
* = : - 33.8%
A 3% 0.7%
15 HGC 1.8%
.8% 6.3%
16 IPTP 1.6%
. 4.6%
17 NTT 1.2%
. 3.7%
18 OBS 2.6% 5.29
19 PCCW 2.71% =
; 8.5%
20 Zenlayer 0.6% 2.20
21 SINGTEL 1.2% 4'?0//0
22 CenturyLink 9 o
1.9% 6.9%




STT Géi cude FTTH Thoi gian tré trung binh (<=
S50ms)
1 | Giga-Saving Ims
2 | Giga-Store Plus Ims
5 | Giga-Eco Plus + Ims
4 | Giga-Business Plus + 1ms
5 | Giga-Office Plus Ims
6 | Giga-200 Ims
7 | Giga-Extra Plus Ims
8 | Giga-Biz Plus + 1ms
9 | Giga-Global Plus Ims
10 | Giga-VIP Plus Ims
11 | Giga-Max Plus 1ms
12 | Giga-Super 1000* 1ms

CONG TY CO PHAN HA TANG VIEN THONG CMC

guyén Vin Hiéu




