CONG TY CO PHAN HA TANG  CONG HOA XA HOI CHU NGHIA VIET NAM

VIEN THONG CMC : o - Hanh
s&:6+4™2024/CMCTEL
Viv: Bau cao dink ky chat lupng Ha Nei, mgay 1% thdang Tdhdm 2024

djch vie vidn thing

BAO CAO DJNH KY CHAT LUQNG DICH VU "'l-"lf.H THlfl'HG
Tén djch vy: Dich vu truy nhip Internet bing rjng cd dinh mjt dit
sir dung cong nghgé FTTH/XPON ( goi tit 1a dich vy truy nhip Internet cdp quang).
Quy I ndm 2024

Kinh giri: Cye Vién thing

|. Doanh nghi¢p: Cing ty Cb phiin Ha ting Vién thing CMC
Dia chi: Tdng 11, Toa nha CMC, phd Duy Tin, Phutmg Dich Vong Hiu, Quén
Cédu Gidy, Thanh phé Ha Ngi
Dién thogi: 043 767 4688
Fax: 043 767 4686

2. Don vi diu mdi vé quan Iy chit lwong cia doanh nghiép:
Tén dom vi: Trung tdm Biéu hanh mang
Bria chi: Tang 11, Toa nha CMC, phd Duy Tén, Phuimg Dich Vong Héau, Quin
Céu Gidy, Thanh phd Ha Noi
Pién thoai: 043 767 4688

3, 86 tinh, thanh phd tryc thude Trung wong mé doanh nghiép cd cung cip dich vu
vién thong: 4

4. Téng sb khich hing (thué bao) tinh dén hét quy bdo cdo: 10.474 thué bao

Nori mhiin: CONG TY CO PHAN HA TANG VIEN THONG CMC
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S TIEU CHAT LUQNG

"':L G CO BJNH uTr DAT SUDUNG CONG NGHE FTTH

w: 111 ndm 2024 i
f‘: theng A L ndm 2024 cua * Cimg ty Ch phin Ha ting Vidn thong CMC ™)

DICH V1] TRUY NHAP 1

(Kdm theo Bdo cdo dinh ki chdt lupmg dich v vy

o .
04 khi | "":5'.!:'..'_:- J-HE ! II'“ lﬂ'l Lip dich vy Kh“l nai Hot dm
sd Tén chi tifu d ga [Thir gian khie phy - ciia khdch| khifu ngi h vy b trg khach hing
T :I'ri :.;l mit két I-EI. EE:E; Ehn;ﬂ:uhqh diy MhngvE |cia khieh Dich vy
“ chilt | hi -
Ngi | Thjirdn, |diy thué | NG | Thj trin, Ili:h.:: o Thiri gian Ty 1§ (%)
thanh, thil ling, x& | bao  |thinh, thi] thog, x8 cung cp dich |  téi djch vy ho try
1 il vu hé try khach hang chiém
khich hang mgch think chng,
bdng nhin giri yéu chu két ndi
chng qua difn | dén dign thogi vién
thoai vi nhiin duye tin
hifu trd i coas
Tén dja bin
inh, tbaah pbd trye difn thoyi vién
thuge Trung vomg | trong vang 60 gidy
J Ha Nii 99.98% | 98.47% 948, 0 100%% 2477 G5
2 H& Chi Minh 99.07% | 99.94% B0y ] 1 2447 G6%s
3 D Ning 99.98% | 99.27% 100% 0 100% 2477 96%
i Hai Phing 100% | 96,0% 100% i 100% 2477 W%
5 Trén todn 99.93% | 98.71% 3% it 100%% 2477 [T
I 1T Tién chi tiéu _ Lura hrymg sir dyng trung binh
Hurimg két ni trong nunte Hurdmg 41 | Hudng vé
1 VIO 0.0% 0.1%
2 FPT 6.3% 20.8%
3 GARENA - VED B.1% 16.7%
4 GTEL 0,3% 0.8
5 NWETHAM 2.5% 32.1%
& QTSC 0.1% 1.9%
1 SCTY 3.0% 5.1%
8 VNPT-TS 0.4% 3%
9 VNPT 23 8% Bl A%
] YIETTEL 2.5% | 3.8% =




u VINAGAME 6.3% IB.9%
12 VNIX T 4.9% 14.8%
k3 YTC 13.9% 21.7%
14 VT1C Digicom 0.9% 2.6%
15 MOBIFONE 0.3% 1.4%
o Titn chi tidu Luru huyng sir dyng trung bink
Hudmg két ndi Internet quic 1 Hwimg di [ Hutmg vé
] Akarmiai 1.3% 4.5%
2 Apple 1.7% 3.8%
3 Cloudfare 2 4% 6.9%
4 Equinix 4.4% 13.1%
5 Google 0.8% 2.8%
| 6 Microsoft 6.0% 19.8%
L NetFlix 0.6% __ 5 e
-3 Facebook 13% s 3.2%
| 9 AMS-[X LO0% 3.0%
10 Twitch 1.5% 2.6%
3 HELN 8.9% 24.1%
12 Amazon 1.5, 4.6%
L oMl 1.0% 34.9%
14 GCX 0.3% _0.7%
15 HGC |.9% 5 5%
16 IPTP 1.T% 4.7%
17 NTT 1.3% 30%
1 OBS &% 5.3%
19 PCCW 2.7% o 5%
| 20 Fenlaver 6% _23%
21 SINGTEL 1.3% 47
22 CenturyLink 2.0%% T.1%
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STT| Gl cude FTTH L ';t;:l blaib{
1 GLEE-S-:\-'mE I ms
2 GiEa-Sturc Plus s
3 | Giga-Eco Plus + Ims
4 | Giga-Business Plus + Ims
3| Giga-Office Plus Ims
6 | Giga-200 | ms
7 | Giga-Extra Plus I ms
8 | Giga-Biz Plus + I'ms
9 | Giga-Global Plus Ims
10 Gig,':‘H’IF Plus Ims
11 | Giga-Max Plus |ms
12 | Giga-Super 1000* | ms
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