CONG HOA XA QI CHU NGHIA VIET NAM

CONG TY CO PHAN HA TANG
VIEN THONG CMC :

8459 20241CMCTEL
Her Noi. ngaiy 14 thang 10 ndm 2024

KET QUA TV KIEM TRA DINH KY
CHAT LUONG DJCH VY VIEN THONG
Tén djch vg: Djch vy truy nhip Internet bing ring cb @joh mit dit sir dyng cdng

ngh¢ FTTH/XPON ( Dich vy truy nhip Internct cip quang)
Quy 111 nim 2024

1. Dom vj diu mbi vé quan Iy chit lugng dich vy vién thing:

Tén dom vj: Trung tim Digu hinh Mang -

Bia chi: Tng 11, toa nha CMC, phé Duy Tin, Phuimg Dich Vong Hju, Quén Ciu Gy,
Thinh phd Hi Ni, Vigt Nam

Brign thopi: 043 767 4688

2. Do vi lip bin két qui tw kiém tra djnb ki chit legng dich vy vién thong:
Tén dom vi: Trung tim Biéu hanh Mang

Dia chi: Tng 11, tha nhi CMC, phé Duy Tan, Phuong Dich Vong Hau,
Thinh phé Ha NGi, Viét Nam

- Dién thoai: 043 767 4688

3. Két qua ty kiém tra
3.1. Viée tudn thi “Quy djnh vé quin Iy chit lugng dich vu vidn thing™

3.1.1. Céng b chit lugmg dich vu:

. Giri hé s0 cong bb chit lugng dén Co quan quan |y nha nude vé chit lugmg dich vy vien %jc
thing: ..':‘J' ?‘
0 B4 givi, ngdy gui: 14/82023 " .HE-TEHH
Céng bé “Bin cOng b& chit lwgng dich wvu vién thing” trén websitc AL
hitp.Sww cmetelecom. v
0 D chng bé. Nghy cang bd: 14/8/2023, trén website: htip://www.cmotelecom. vn
C s thay dbi vé tidu chufin 4p dung holic cd bét ki sy thay déi ndo vé ndi dung eding bd
s0 vi¥i ldn cdng bd oruo:

0 Khing.

3.1.2. Bao cdo chit lugng dich vu:

Bao céo dinh ky:

0 P& bdo cho. Ngay bdo cdo: 14/10/2024

Bdo cdo dit xudt theo yéu ciu cla co quan quan I¥ nhi nurdc:

0 Khéng co yéu ciu bio cho dot xult.
2. Po kiém thire té chit lugng dich vi:
S4 tinh, thianh phé tryc thudc Trung wong mi doanh nghigp co cung chp dich vu: 4
S4 dia bin tinh, thinh phé tryc thudc Trung wong duoe do kiém: 4 gdm cdc tinh, thinh
phé trire thubic Trung wong co tén sau dly: Ha Noi, Hai Phang, Ho Chi Minh, D Ning.

Quén Ciu Gidy,

Tl
LI |



- 5 dja bin tinh, thinh phé trye thudc Trung wong ¢6 mize chit lugng dich vy phit hop mitc
chilt ligng 08 cong bd: 4 gdm cde tinh, thinh ph trygc thuje Trung Uong cd tén sau diy:
Ha MNgih, Hai Phdng, Hd Chi Minh, Da Ning. .

- 54 dja bin tinh, thinh phé trye thue Trung uomg c6 mis chit lugng dich vy khong phi
hop mie chit lugng da cdng bd: 0

4. 54 bitn chi titw chit Iwgng tgi djs bin tinh, thinh phb trye thujc Trung wong kém theo
Két qui ty kiém tra djub ki chit lugug dijch vy vién théng: 04 bin.

CONG TY CO PHAN HA TANG VIEN THONG CMC
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KET QUA TV DO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO DJNH MAT DAT SUDUNG CONG NGHE FTTHAPON
Quy: 111 ndm 2024
Tai dia bin tinh, thinh pho: Ha N§i .
{Kém thee ban z::xi' quid tue kiém tra, do kidm, dinh gig dinh ki chet hegng dich v vien thong

50.£44° ngdy 14 thing 10 ndm 2024 cia Cong ty Co phan Ha ting Vién théng CMC)
| S& luyng mbu 16 | I |
ARg man .
' Mirc theo | oo | thidu phai do Sﬁil:rtl HI“ chit T dinh
QUVN m miu do | Phuvng phip zdc wyng ¥ dan
T Chi tidu chit lugng djch vy 200 | ;Ihﬂhl; theo quy dinh tgi | Kiém thye dimh thye té dgt ghi
BTTTT "= QYN té durge
I LBTTIT
S . Phauomg phap 5
l. | Thiri gian wré trung binh < 50ms < Shms 1000 4000 md phéng Ims Phii hgp
- Tc &4 tii dif lidu trung binh
3 | * Tic dd tii xudng trung binh Py 208Va |208Ve 1000 4000 Fh::ﬂw 0.98 Va P hop
; — — . = E-
b The 45 thi [4n trung binh P, = 0.8V = 08 Yy 1 (e 400 0,96 Va Phii hop
Dich vy ho try khich hang
- Thiri gian cung cip dich vy hdh vy khidich hing 24 gidr 24 gty 30 ngi Thing ké sb cubc| 100% duge | Dot muc
bing nhin cdng qua dién thoai - trong ngdy | trong ngdy v goi theo khung 24h | tifp nhin téu
3. | T 18 (%) cude goi 1 dich vy b trg khich hing i 750 call {Tong call — call 98.93% Bat muc
chiém mach thinh cng, gin yéu cdu két ndi dén ey > Ei% 0 culie ol busy) / Téng call ) lidy
dién thoat vién va nhin dugc tin hidu trd oi cia| = ; )
dién thogi vién trong vong 60 gily. (750-8)/ 750

) |
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KET QUA TV DO KIEM CHI TIEU CHAT LUQNG

DICH VU TRUY NIAP INTERNET BANG RONG CO DJNH MAT DAT SUDUNG €O

(Kim theo ban Ket qua iy kidm iva, do kiém, dinh gid dinh ky chalt fugmg dich vu vién thing

Quy: Ll nam 2024
Tai dja bin tinh, thanh phi: Da Ning

NG NGHE FTTH/XPON

56 535" mgdy 14 theng 10 nim 2024 cia Cong ty Cb phin Ha ting Vién théng CMC/

56 mbu thi

Mirc thea | . thidu phii do | 56 lugng Mire chit
Mirc doanh 3u xic|  hegng Ty dinh
T Chi tida chit 1 QUVN m mau do Phuamg I*i-ﬂ'
Fa Ay sez02 | MRy quy djob g | kiém thye dinh thyctédge|  gid
BTTTT - QCVN u durge
- 34:201LBTTTT
—— 1
S % Ph -
1. | Thex gian tré trung bink < SOms £ Elhms 1000 300 m“m::p 1 ims Phu hop
'1 - Tie df ti dir liga rung binh ]
a3 | *+Tée iy 13 xuding trung binh Py z08Ve |20EVu 1000 3000 F‘Wﬂi'-m 1m_;.ll:':l* 0.97 Va Phi hop
+ Téc 45 tai }én trung binh P, = 0,8 Vu 208V, 106K 3000 0.% Va Phu hop
Drich vu hd wo 'ﬁ.'l'ﬂ{:h hang I ” i
- Thisi gian cung cdp dich vy b3 trg kheh hang 24 gids 24 gily J0ngay | Thne ki sb cubc| 100% dige Dot myc |
hling nhiin cOng qua dién thogi trong I'I,g.-.i}' trong n;g;.igL goi theo khung 24h |  tiép nhin tidu
3. | T 18 (%) cudc goi toi dich vu bd tro khach hing 250 cube goi TS0call | (Tng call - call 98.67% Dat mys
chidin mach thinh cong, gii yéu clu kbt ndi gdn| | & busy)/ Tdag call ) tidu
dién thoat vién vi nhin duge tin hidu trd 1 cda| - -
dién thoai vién trong vong 60 gidy. (750-9)

CONG TY CO PHAN HA TANG VIEN THONG CMC
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KET QUA T PO KIEM CHI TIEU CHAT LUQNG

DICH VI TRUY NHAP INTERNET BANG RONG CO DINH MAT DAT SU DUNG CONG NGHE FTTH/xPON

Quy: LIl nim 2024
Tai dja ban tinh, thanh phd: Hé Chi Minh )
(Kém theo ban Kér QUi e kidnt ira, do .Ir:'é'm, ddnk gid dink kv chdr fugﬂgxdgrh v vien théng

56 £2%" ngay 14 thing 10 ndm 2024 ciia Céng ty Cd phin Ha ting Vién théng CMC)

58 lwomg miu tBi

dién thoai vién va nhin dwge tin hidu 1 1 cda

dién thogi vién trong wong 60 gidy.

(750-8) / 750

Mire theo thidu phii do | S legng Mire chit
Mirc daanh ic| trgmg | Tydish
T Chi tié QUVN Kikm miu do | Phuong phip vic
tigu chit lugmg dich vy 342022 ..u':“ﬂ theo quy djnh tgi | Kitm thye dinh thire tE dat ghi
| BTTTT o QUVN 1e durge
i SR LBTTTT o
L _ Ph ; :
_ 1. | Thiri gian 1@_nf binh < S0ms < $ms L OO0 4000 mﬁ$ 2ims Phi hop
- Tog 46 @i dir lidu trung binh B -
5. |+ Toc d§ tii xudng trung binh Py 208Va | 208V 10040 4000 F'hu:ﬂi;:il’ .98 Va Phit hop
r —_ = S— N — ' M - - md p B
+ The &) thi lén trung binh P, = 0.8 V, z 0.3V, L0 4000 0.96 V. Phid hop
Drch v b trr khach hing
- Thiri gisn cung clip dich vu hd tro khich hing 24 gidr 24 gty 30 ngé Thing ki sb cude| 100% duge | Bt myc
hdng nhin cing qua dign thogi frong ngdy | trong ngy 4 g theo khung 24h | 1iép nhin tidu |
3. | Ty & (%) cude goi di dich vy hé trg khich hang 250 cude gol 750 call {(Tong call - call 78.93% Bt miye
chiém mach thanh céng, gid yéu cdu két ndi dén . 80 % - 30 % = busy}/ Tang call § tidu

CONG TY CO PHAN HA TANG VIEN THONG CMC
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KET QUA TU DO KIEM CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET BANG RONG CO D|NH MAT DAT SU DUNG

Ty dja bin tinh, thanh phé: Hai Phéng
(Kém theo ban Két gud ty kidm tra, do kidm, dank gid dinh ki chat L o
ng 10 mam 2024 cia Cong ty CH phin Ha ting Vien thing CMC)

568955 mgdy 14 tha

Quy: 1 ndm 2024

CONG NGHE FTTH/xPON

liegng dich vu vién thong

| dién thoai vién trong ving 60 gidly.

didn thoad vign vA nhdn duge tin hidu tréd 150 cda

(750-9) / 750

B - - ¥ tugng mia th
' Mirc theo thidu phdi do | S0 huegug Mirc chit
lrr QCVN _ kiém miu 8o | Phuong phip x
BTTIT | "8 QCVN o durge
- 3 202VBTTTT
_|- Thix gian h'l?mmgbh'nh < Shms % Sihns i (I 3000 MFE;:F Ims Phi hop
- Toc di i dir lidu trung binh
| 2. | * Tée dp tii xudng trung binh P, 208Ve | 208Ve 1000 3000 ““j’“ﬁ;‘;" 0.97Va | Phihgp
= —_— mé p .
+ Tbe & 1ai lén trung binh P, 2 0.8 V. 20,8V, 1000 3000 0.96 V. Phi hap
Drich vy hd trp khich hing ' |
- Thiri gian cung edp dich vy hd tro khach hing 24 gits 24 giir 30 ngiy Thing ké sb codc| 100% duge | Dat myc
hing nhin cong qua dign thosi trong ngdy | trong ngly | . £0i theo khung 24k | tiép nhin tiiu
3. | Ty 18 (%) cude goi 15 dich vy hi trg khach hing 250 cuegoi | 10 ! (Tang call - call 98.8% Erat myc
chiém mach thinh cing, gii yéu ciu ket ndi dén| 2 | amaii ’ busy) / Tong call ) tidu

CONG TY CO PHAN HA TANG VIEN THONG CMC
TL/TONG GIAM POC




