CONG TY CO PHAN HA TANG  CONG HOA XA HOQI CHO NGHIA VIET NAM
VIEN THONG CMC { - -

So:d 47 ./2024/CMCTEL
i NGi, mgiy 14 thang 10 ndm 2024

KET QUA TU' KIEM TRA D|NH KY
CHAT LUONG DJCH VU VIEN THONG
Tén djch vy: Dich vy truy nhp Internet bing rjng cb dinh mit dit sir dyng coag nghi
Modem cip truyén hinh ( Djch vy truy nhip Internct cip truyén hinh)
Quy 111 niim 2024

. Don vj diu mbi vé quin I chit legng dich vg vién thing:
Tén dom vi; Trung tim Ditu hanh Mang .
- Diachi: Ting 11, tba nha CMC, phé Duy Tén, Phuimg Dich Vong Hiu, Quiin Céu Giay,
Thanh phd Ha Nbi, Vigt Nam
- Dién thoai: 043 767 4688

2. Pon vj 1ip bin kit qui ty kiém tra djnh ki chit hrgng dich vu vidn thong:
- Tén dom vi: Trung tim Bicu hanh Mang f
. Diachi: Ting 11. tba nhi CMC, phé Duy Tan, Phuong Dich Vong Hiu, Qudn Clu Gidy,
Thanh phd Ha Nii, Viét Nam
- Diénthoai: 043 767 4688
3, Két qua ty kiém tra
3.1, Viéc tudin thi “Quy dinh vé quin Iy chit lugng dich vy vifn théng™
3.1.1. Cang b chit lugmg dich vy:
- Giri hé sor céng b chit lvgng dén Co quan quan Iy nhi nude vé chit lugng dich vu vign

(s
thong: ‘I* Hﬂﬁ
D4 giri, ngdy gui: 14/08/2023 pﬂ (

. Céng bs “Ban cong bd chit lugng dich wy vién thong" trén website:
hitp.Swww emctelecom, v
P4 cong bd. Nghy cong bé: 14/8/2023, trén website: hup:/www.cmctelecom.vn
. C6 sy thay adi vé tiéu chudn ép dung holic ¢6 bt ky sir thay i ndo v ndi dung cong bd
so viri 1in cang bb trudc:
| Khdng.
3.1.2. Bao cdo chiit lugng dich vu:
- Béo céo dinh ki:
D4 bdo cdo. Nghy bio cdo: 14/10/2024
- Bdo céo 4ot xuiit theo yéu ciu cda co quan guin [¥ nha nude:
Khéng cf yéu ciu bio cdo dit xuit.
1.2, Po kiém thise té chét luemg dich vy
- 6 tinh, thinh phd tnge thufic Trung vong ma doanh nghiép o cung cp dich vy: 1|
- S& dia ban tinh, thinh phé tryc thude Trung uvong duge do kiém: 1 gbm cdc tinh, thinh
phé trye thubc Trung wong cb tén sau diy: Ha N§i,
. 54 dia biin tinh, thanh phé trye thudc Trung vemg ¢é mirc chit lugng dich vy phit hop mire
chit lrgmg da chng bd: 1. Gbm cic tinh, thinh pht true thude Trung wong cb tén sau diy:
Ha Wi,
1



S din bikn tink, thinh phd trye thuge Trung wong e6 mire chilt lugng dich vy khing phi

hwyp mike chdit lugng A5 cdng bd: 0

4. 54 biin chi tiéu chdt hrgng tyi djn bin tinh, thinh phé trye thuje Trung wong kém
Kbt qui ty kidm tra djnh ky chit lugng djch vy viln thoag: 0] bin.
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KET QUA

DO KIEM CHI TIEU CHAT LUQNG
DICH VI TRUY NHAP INTERNET BANG nqng‘érﬁ DINH MAT DAT SU DUNG *g:

Quy: 111 nam 2024
Tai dju bin tinh, thinh phb: Ha Nji

C

(Kém thea ban git quct fur kigm tra, do kiém, dinh gid dinh ky chat hegrng dich vu vién thong

G NGHE MODEM CAP TRUYEN HINH

ok ngay 14 thaimg 10 ndm 2024 ciia Céng ty Cb phin Ha ting Vién théng CMC)
' 53 lugog mba i i
Mt theo | .. thitu phii do | S lugng Mire chiit
Muc doanh xic lugng Ty dinh
T QCVN kiém miudo | Phuong phip
Chi tifu chilt luyng djch vy Pl thﬁ theo quy djnh tpi | kiém thye dinh thye 1€ dat gid
BTTTT | 008 QCVN é durge
34 LBTTTT =
bt i Phuomg p I Phi
I | Thai gian trd trung binh $50ms | < S0ms 1000 1000 i o il hop
- The 85 tai dit ligu trung bink
3, | * Tbe &) thi xubng trung binh Py 208Va | 208V 1000 1000 “:““:“;I;::P 093 Vs | Phihop |
+ Toc &) téi Ién trung binh P, z08Ve |208V. 1000 1000 050V. | Phihop
Dich vy hd g khich hing o :
| - Thii gian cung cip dich vy b trg khich hing 24 gid 24 git — Théng ké sb cudc| 100% duge | Dot mue
bang nhin cong qua dign thogi frong ngdy | trong ngay 3 B9l theo khung 24k 1:[_13 nhin tidu
3. | Ty 18 (*%) cude goi 1i dich vu hd trg khdch hing 250 cute goi | 130 call | (Tong call - call 98 8% Dat myc
chiém mach thinh cong, gi yéu chu kétobidin| | ot busy) / Téng call ) tigu
dién thogi vién vi nhin duge tin hidu 1l i coa| = (7509 £ 750
didn thoal vi€n wong vong 60 gidy. )
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