CONG TY CO PHAN HA TANG  CONG HOA XA HQI CHU NGHIA VIET NAM
VIEN THONG CMC - Ty do -

58: 47../2025/CMCTEL
FA: Bdo cdo dinh ky chdt lugng
dich vu vién thong

Ao BEHERO DINH KY CHAT LUONG DICH VI VIEN THONG
hewu: Dich vy truy nhip Internet bing ring cb dinh mat dit
AR\ FTTH/XPON ( goi tét la dich vy truy nhip Intemnet cip quang).
Quy IV nim 2024

Ha Noi, ngay 1Y thdng 0 Indm 2025

Kinh giri: Cye Vién thong

I. Doanh nghiép: Céng ty Cé phin Ha ting Vién théng CMC .
Dia chi: Ting 11, Toa nha CMC, phd Duy Tén, Phuimg Dich Vong Hau, Quén Ciu
Gidy, Thanh phd Ha Niji
Pién thoai: 043 767 4688
Fax: 043 767 4686

2. Pon vi diu méi vé quén Iy chit lugng ciia doanh nghi¢p:
Tén don vi: Trung tim Bliéu hanh mang
Dia chi: Ting 11, Téa nha CMC, phd Duy Tén, Phumg Dich Vong Hau, Quin Cau
Gidy, Thanh ph Ha Ni
Dién thoai: 043 767 4688
3. §é tinh, thanh phé tryc thuje Trung wong ma doanh nghi¢p c6 cung chp dich vy vién

théng: 4
4. Téng sb khach hing (thué bao) tinh dén hét quy béo cdo: 10.288 thu bao

Ner b CONG TY CO PHAN HA TANG VIEN THONG CMC
Nhu trén TL.TONG GIAM POC
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BAN CHi TIEU CHAT LUQNG

RUY NHAP INTERNET BANG RONG CO B|NH MAT PAT SU DUNG CONG NGHE FTTH
Quy: 1V nidm 2024

(1 shllt huymg dich v vidn thing 56 29.... ngay A9. ... thdng 01, ndm 2025 ciia * Céng ty Cé phin Ha ting Vién théng CMC ™)
! Pikha | . Tho gian thiét lip dich vy | Khi¢u nai| Hoi im
| & < = .
| $7 d:;i vy i “:E.F N s san | Chua o6 wimg diy ‘::::ﬁh :::ﬂ.l b Dich vg hé try khich hing
dirimg thué bao chit legng| hing :
NGi | Thitran, | diy thué | Ngi | Thitrdn,| gicp vy Thii T3 18 (%) cue goi
thanh, thi| ling, x& | bao  |thinh, thi ling, xi cung chp dich | 16i dich vy hé try
xil xil v hé try khich hang chiem
khich hamg | mach thinh cing,
Iﬁl[ nhin gini yiu chu két noi
cong qua difn | dén din thoai vién
thoai vii nhin duge tin
Tén dia ban higu tril b cia
uh, thinh ph trye di¢a thogi vién
aje Trung womg oo S s
I Ha Ngi 99.98% | 98A4T% 94% 0 100% 2477 90%
(2 H& Chi Minh 99.97% | 99.94% 90% | 0 100% 2477 50%
3 P Ning 99.98% | 99.27% 100% 0 100% 2417 90%
4 Hai Phdng 100% | 96,0% 100% 0 100% 24/1 90%
5 Trén todn 99.93% | 98.77% 91% 0 100% 247 90%
T Téin chi tita Lura lwgmg sir dyng trung binh
wimg két néi trong nurée Hurdmg 4i Huwimg vé
1 vCC 0.0% 0.1%
2 FPT 7.4% 20.8%
3 GARENA - VED 9.2% 16.7%
4 GTEL 0.3% 0.8%
5 METNAM _29% 32.1%
6 QTSC 0.1% L.9%
7 SCTV 3.4% 5.1%
8 VNPT-TS 0.5% 1.3%
9 VNPT 27.2% B1.8%
10 VIETTEL 2.9% 3.8% |
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il VINAGAME 7.2% 38.9%
12 VNIX 5.6% 14.8%
13 VTC 15.9% 21,7%
14 VTC Digicom 1.0% 2.6%
15 MOBIFONE 0.4% 1.4%
T Tén chi tiéu Liru lwgmg sir dyng trung binkh
wing két néi Internet quéc Huwimg di Huring vé
1 Akamai 1.3% 4.4%
2 Apple 1.7% 5.8%
3 Cloudfare 2.1% 6.9%
4 Equinix 4.4% 13.0%
5 Google 0.8% 2%
fi Microsof 508 19.7%
7 MetFlix 0.6% 2.2%
B Facebook 1.3% 1.2%
9 AMS-IX 1.0% 3.0%
10 Twitch 1.5% 2.6%
11 HKIX B.B% 23.9%
12 Amazon 1.5% 4.6%
13 CM1 10.9% 34.6%
14 GCX 0.3% 0.7%
13 HGC 1.9%, 6.5%
16 IPFTP 1.7% 4. 7%
17 NTT 1.3% 31.8%
18 OBS 2.6% 5.3%
19 PCCW 1. 4% 4.4%
20 Zenlayer 0.6% 2.3%
21 SINGTEL 1.3% Eﬁ
22 VIB 2.0% 7.0%
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| Eigbﬁax’ing,_ lms
2 Gigmﬂtmt Plus Ims
5 | Giga-Eco Plus + Ims
4 | Giga-Business Plus + I ms
5 | Giga-Office Plus I ms
6 | Giga-200 Ims
7 | Giga-Extra Plus Ims
8 | Giga-Biz Plus + Vi
9 | Giga-Global Plus Ims
[1] Gigﬂ—VIP Plus Ims
11 Giga-h-'la:r. Plus lms
12 | Giga-Super 1000* | ms
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