CONG TY CO PHAN HATANG  CONG HOA XA HQI CHU NGHIA VIET NAM
VIEN THONG CMC Dic lip - Tu do - Hanh phiic

S§é6: .2.5../2025/CMCTEL
Viv: Bdo cdo dinh ky chdt heong Hé Ngi, ngdy1% thdng®t ndm 2025

_dich vu vién theng

*"m.__
7 A0 PINH KV CHAT LUQNG DJCH VU VIEN THONG
truy nhip Internet bing réng ¢6 dinh mit dét sir dung cing nghé
&n hinh ( goi tit 12 dich vy truy nhép Internet cép truyén hinh)
Quy IV nim 2024

[
3

Kinh giri: Cye Vién théng

|. Doanh nghiép: Céng ty C6 phiin Ha ting Vién théng CMC
Dia chi: Tang 11, Toa nha CMC, phé Duy Tin, Phuémg Djch Vong Hiu, Quin Céu
Gidly, Thanh phé Ha Noi
Dién thoai: 043 767 4688
Fax: 043 767 4686

2. Dom vi diu mdi vé quin 19 chit lugng cia doanh nghiép:
Tén dom vj: Trung tim Piéu hianh mang
Dia chi: Ting 11, Téa nha CMC, phd Duy Tan, Phudmg Dich Vong Hiu, Quén Ciu
Gidy, Thanh pho Ha Ngi

Dién thoai: 043 767 4688 N
3. 84 tinh, thanh phé tryrc thude Trung wong mé doanh nghi¢p c6 cung cip dich vu vién

thong: 1
4, Tlfrng st khach hang (thué bao) tinh dén hét quy bédo cdo: 81 thué bao

Noi mhfim: CONG TY CO PHAN HA TANG VIEN THONG CMC

- Mhur trén; TL.TONG GIAM POC

. VP,PC&KSTT TRUNG TAM DIEU HANH MANG #—
NGUYEN VAN HIEU




DJCH VU TRUY NHAP INTERNET

(Kém theo Bdo cdo dinh I:J}c'ha:r heymg dijch WD,

| TIEU CHAT LUQNG

(PHINH MAT PAT SU DUNG CONG NGHE MODEM CAP TRUYEN HINH
Duy: IV ndm 2024

L. Naiy s, thing o1 .ndm 2025 cika * Céng ty C4 phin Ha ting Vién théng CMC 7)

P i =
3 I dﬂ ki | Théi gian thiét 1§p dich vy lihit i ullf:i.l imi
Cux b '
T ! :-;E vy mit két ndi Eﬁ::; r Ehuntl::':] :ﬁ:' diy ‘:‘_’,‘“ = b hl::h Dich vy i try khich hing
Ngi | Thi trim, | ddy thué | NG | Thj trin, ‘fii:l”::ﬂ hing Thiri gian | T I (%) cufe goi
thinh, thi| ling, x3 | bao  [thanh, thj| ling, xd cung cip djch | tii dich vy bo try
xh xi vy hi try khich hang chiém
khich hang mach thanh cing,
bing nhin giri yéu ciu két ndi
cing qua dién | dénm dién thogi vién
thoai vi nhin dege tin
Tén dia ban hiéu tra lin cua
z thianh Fhﬁ' tripe dign thogi ?E_I
nijc Trung wong o trong vong 60 gidy
K Ha Nji 100% | 100% 0 0 100% 2411 90%
i Hé Chi Minh ] 0 0
3 DaNing 0 | 0
4 Hii Phong _ 0| 0
5 Trén toan 1041%% 100%a 0 1] 1 (0% 2417 2%
T Tén chi tidu Liru lgng sir dung trung binh
wimg két ndi trong nwire Hwimg di Hurdng vé
1 VO 0.0% 0.0%%
2 FPT 0.2% 0.7%
3 GARENA - VED 0.3% 0.5%
4 GTEL 0.0% 0.0%
5 _NETNAM 0.1% 1.0%
6 QTSC 0.0% 0.1%
7 SCTV 0.1% 0.2%
8 VNPT-TS 0.0% 0.0%
K VNPT 0.8% 2.6%
10 VIETTEL 0.1% 0.1%
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VINAGAME

0.2% 1.2%
112 VNIX 0.2% 0.5%
il vIC 0.4% 0.7%
{4 VTC Digicom 0.0% 0.1%
| 15 MOBIFONE 0.0% 0.0%

T Tén chi tiéu Luru lugng sir dgng trung binh
womg ket nbi Internet quic Hudmng di . Huromg ve
1 Akamai 0.1% 0.3%
2 Apple 0.1% 0.4%
3 Cloudfare 0.2% 0.5%
4 Equinix 0.3% 0.9%
5 Google 0.1% 0.2%
6 Microsoft 0.4% 1.4%
7 NetFlix 0.0% 0.2%
g Facebook 0.1% 0.2%
9 AMS-1X 0.1% 0.2%
10 Twitch 0.1% 0.2%
11 HKIX 0.6% 1.7%
12 Amazon 0.1% 03%
13 CMI 0.8% 2.4%
14 GCX 0.0% 0.1%
15 HGC 0.1% 0.5%
16 IPTP 0.1%s 0.3%
17 NTT 0.1% _0.3%
18 OBS 0.2% 0.4%
19 PCCY 0.2% 0.6%
20 Zenlayer 0.0% 0.2%
21 SINGTEL 0,1% 0.3%
22 CenturyLink 0.1% 0.5%




I ims
1 Giganet-Home2 I ms
|3 | Giganei-Homel | ms
| 4| Giganet-Homed Ims ]

CONG TY CO PHAN HA TANG VIEN THONG CMC
TL.TONG GIAM BOC
TRUNG TAM BIEU HANH MANG #-

Nguyén Vin Hiéu




