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Ha Ngi, ngay 14 thdng 01 ndm 2025

\ TU KIEM TRA PINH KY

G DICH VU VIEN THONG

o Internet biing rjng cb dinh mit diit sir dyng cing
Dijch vy truy nhip Internet cdp quang)

Quy TV niim 2024

1. Pom vj diu mbi vé quin Iy chit legng dich vy vién thing:
- Tén don vi: Trung tim Dicu hinh Mang
- Diachi: Thng 11, tha nha CMC, phé Duy Tan, Phuimg Dich Vong Héu, Quén Cau Gidy,
Thanh pho Ha Ni, Vigt Nam
= [nén thoai: 043 767 4688
2. Pom vi lip bin két qui ty kiém tra dinh k§ chit hrgng djch vy vién thing:
- Tén don vj: Trung tim Biéu hinh Mang
- Diachi: Téng 11, tda nha CMC, phé Duy Tén, Phuong Dich Vong Hiu, Quiin Cu Gidy,
Thanh phih Ha Ngi, Viét Nam
- Dién thogi: 043 767 4688
3. Két qua tir kiém tra
3.1, Viéc tudn thi “Quy djnh vé quan Iy chiit lwong dich vu vién thong™
3.1.1. Ciing bd chit lugng dich vy
- Giri hd so cong bb chit lugng dén Co quan quén Iy nha nude vé chit lugng dich vy vigfs
thing: -
0 D3 gin, ngay giri: 14/8/2023
- Coéng bb "Bén céng bd chit lugng dich vu vin thong" trén we
hitp.fwww.cmclelecom.va
0 D cing bd. Ngay cong bd: 14/8/2023, trén website: hifp./’www.cmetelecom.vn
- Cé sy thay ddi vé tiéu chudn dp dung hofic c6 bt ky sy thay déi ndo vé ndi dung cdng bd
50 véi ldn cong b trude;
0 Khéng.
3.1.2. Béo cdio chit lugng dich vy:
- Béo cdo dinh ky:
0 B béo cdo. Ngay béo cdo: 14/01/2025
- Béo céo ddt xudt theo yéu chu ciia co quan quin 1y nha nwdc:
0 Khéng ¢ yéu ciu bio céo 46t xust,
3.2. Do kiém thyc té chét lugng djch vy:
- Sb tinh, thinh phé trye thude Trung vong ma doanh nghiép c6 cung clp dich vy: 4
- Sﬁﬂiﬂh&nﬁnh.lhtnhphémmuﬁchgmgdw:ﬁukiémﬂg&mckﬂnh,thinh
phé trye thube Trung uong cb tén sau ddy: Ha Ni, Hai Phong, H6 Chi Minh, Da Ning.




~ 8 dja ban tinh, thanh ph trye thude Trung uvong cé mi chit lugng dich vy phit hop mic
chiit lugng 48 céng bé: 4 gbm céc tinh, thanh phé tryc thude Trung wong cb tén sau diy:
Ha N§i, Hai Phong, Ho Chi Minh, Da Ning,
S6 dia ban tinh, thanh phd tryc thude Trung wong co mire chit lugmg dich vy khang phia
hgp mirc chit lugng 48 céng bd: 0

4. 56 bin chi tiéu chit lrgng tai dja bin tinh, thanh phé trye thuje Trung wong kim theo
Két qui ty kiém tra dinh ky chit lwong djch vy vién théng: 04 bin.
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EEQNA TU DO KIEM CHI TIEU CHAT LUQNG

Quy: IV nim 2024

i pi dja ban tinh, thanh pho: Ha N§i )
(s tie kiém tra, do kiém, danh gid dinh ky chet hegng dich vu vién théng
Ry

G RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON

14 thang 01 ndm 2025 eiia Cong ty Co phin Ha ting Vién théng CMC)
- 561 méu 16 i <
Mire theo | . thiéu shil do Irgmg Mirc chit
Chi tiéu chit luyng dich QCVN Mﬁ;“ miu do | Phwomg phip xic | lwgug Ty dénh
wYnE b 34:202%/ o bk theo quy dinh tai kiém thye dinh thue £ dat gia
BTTTT ng QCVN 1é duyge
i 34:2020BTTTT
o : Phuong phap .
Théxi gian tré trung binh < 50ms < 50ms 1000 4000 mb pho Ims Phit hop
- Téc 83 tai dit ligu trung binh
+ Toe d§ tai xudng trung binh Py 208Ve |208Ve 1000 4000 Ph"jmpﬁ ::E"P 098 Vs | Phihop
mo E
+ Tée 4§ tii lén trung binh P, >08Ve |208V. 1000 4000 096Ve | Phihop
Dich vu ho trg khach hing
- Théni gian cung cip dich vu hé trg khich hang 24 gidr 24 giiy 30 ngly Thing ké 56 cube 100% duge | Dat muc
bing nhin cing qua dién thogi trong ngdy | trong ngay £0i theo khung 24h |  ticp nhin tigu
- | T 1 (%) cude goi t&i dich vy hd trg khich hang 250 cube gl 750call | (Tong call - call 98,8% Dat myc
chiém mach thanh cdng, giri yéu chu két ndi dén sease. | s busy) / Téng call ) tiéu
dién thogi vién va nhin duge tin hiéu trd lir cia| ~ = (750:9) 1750
dién thoai vién trong vong 60 gidy. )
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Quy: IV nidm 2024 }
Tagi dja ban tinh, thanh pho: Pa Ning

=, KET QUA T PO KIEM CHI TIEU CHAT LUQNG
N NHAP INTERNET BANG RONG CO DJNH MAT DAT SU DUNG CONG NGHE FTTH/APON

(Kém theo ban Két qud ty kidm tra, do kiém, ddnh gid dinh b‘«}r-‘m’{ liegmg dich vu vién thing
/ 50.2.6. . .ngay 14 thang 01 ndm 2025 cua Cong ty Co phin Ha tang Vien thong CMC)

86 1 miu toi
L — tbuj?:'phiih S6 lwymg Mire chit
QCVN T, kiém miudo | Phuongphipxic| lwmg | Ty dinh
LLJ Chi tiku chit luyug dich vy 34:2020/ "'ﬂ theo quy djuh tai | kiém thire dinh thyctédat | gid
BITTT | ©O"8 QCVN o duge
| 34:2022/BTTTT - )
1. | Thisi gian tré trung binh < 50ms < 50ms. 1000 3000 : tm“'; 'phﬁnmﬁ 11ms Phu hop
- Tée &4 tai dit lidu trung binh
4 |+ Thc 46 tai xudng trung binh Py 208Ve |208Va 000 3000 Phuong phip 097 Va Phi hop
=3 mid phing
+ Téc 46 i lén trung binh P, 208V, |208V. 1000 3000 0.96 Vu Phi hop
D¥ich vy hé trg khich hing :
- Théni gian cung ciip dich vy hé tro khich hing 24 gitr 24 gidr 30 ngdy Thv_ﬁng ké sb cube| 100% duge | Dat myc
bing nhin cng qua dién thoai trong ngiy | trong ngiy £0i theo khung 24h |  tiép nhin tién
3. | Ty 18 (%) cude goi i dich vu hé wy khich hing 250 cude goi 750 call | (Tong call —call 98,93% Dat muyc
chiém mach thanh cdng, giri yéu ciu két ndi dén caiae 175 g busy) / Thng call ) tidu
dién thogi vién va nhin duge tin hifu trd b cia| = = e
dién thogi vién trong vong 60 giiy. !
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Quy: IV nim 2024
Tai dja ban tinh, thinh pho: Hb Chi Minh

KET QUA TU DO KIEM CHI TIEU CHAT LUQNG
NHAP INTERNET BANG RONG CO DJNH MAT PAT SU DUNG CONG NGHE FTTH/xPON

(Kém theo ban Két qud tw kiém tra, do kiém, danh gid dinh ky c.l&.:fl; legng dich vi w'é'ri thing
s6.16...ngay 14 thang 01 ndm 2025 cia Cong ty C6 phan Ha tang Vien thong CMC)

sh Eﬂ mau toi
Mire theo | peo o0 oh| ql:ildu 84 lwgmg Mirc chat ‘
QCVN g kitm mio do | Phwong phip 1éc |  lwymg Tu dinh
Chi tiéu chilt lvgng djch vy 34:2022/ "l""ﬂ theo quy dinh tai | kitm thye dinh thye t€ dat Rid
BITTT | ©O"8 QCVN i drge
34:2022/BTTTT
o . B : Phuong phip .
Thiri gian tre trung binh £ 50ms % 50ms 1000 4000 md phong 21ms Phis hop
- Toc 36 tii dir ligu rung binh
+ Tée 49 tai xudng trung binh P =08Va |z08Va 1000 4000 F':::ﬂs phip 098 Ve | Phihop
+ The dd tii 1én trung binh P, 208V. |208V. 1000 4000 096V. | Phihop
Dich vy ha trg khich hang : _
- Théri gian cung cip dich vy hi trg khich hing 24 gid 24 ity 30 ngly Thing ké st cube| 100% dugc | Dat myc
bing nhin cing qua dién thoai trong ngay | trong ngay goi theo khung 24h |  tiép nhin tiéu
< | T9 1§ (%) cude goi ti dich vy hé trg kl:!dch !u'mg 250 cube goi 750 call | (Tong call — call 98,67% an-mm:
chiém mach thanh céng, giri yéu ciu két ndi dén San | Sein busy) / Téng call ) tigu
dién thoai vién v nhin dugc tin higu trd Wi cia] = = a—
dién thoai vién trong vong 60 gidy. | !
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Bk sm theo bein Két g

\ KET QUA TV !
MAP INTERNET BANG RONG CO P|NH MAT PATSU D

PO KIEM CHI TIEU CHAT LUQNG

Quy: 1V nim 2024

Tai dja bin tinh, thinh pho: Hii Phong )
ug fue kidm tra, do kiém, ddnh gid dinh kp chat ligng dich vu vién thing

UNG CONG NGHE FTTH/sPON

TRUNG TAM BIEU HANH MANG U

5

NGUYEN VAN HIEU

56 4. ngay 14 thang 01 ndm 2025 cia Cong ty Cb phin Ha ting Vién thong CMC)
Sb miu tii i g
Mirc theo thiéu phii do legug Mirc chit
Mirc doanh +
] . QCVN . miu do | Phuong phip 1éc| lugng T dinh
T Chi tiéu chit lwgng djch vy 34:32022 lﬂ""?:& theo quy dinh t3i | kiém thye dinh thre té dat gid
BITIT | “"F QCVN té duge
34:2022/BTTTT
L . Phurong phap "
1. | Thin gian tré trung binh £ 50ms < S0ms 1000 3000 mb phéng Ims Phi hop
- Téc 45 tai 4 lidu trung binh
5 | * T 8§ tii xudng trung binh Py 208Va | 208V 1000 3000 Ph"jmpgizp 096 Ve | Phihop
: ma
+ Téc 45 1ai 18n trung binh P, =08Ve |z08V. 1000 3000 0.96 V. Phii hop
Dich vy hi trg khach hang _ ‘
- Théi gian cung ciip dich vy hé trg khich hing 24 gib 24 gid 30 ngiy Théng k& sb cudc| 100% dwoe | BDat muc
biing nhiin cng qua dign thogi trong ngy | trong ngiy goi theo khung 24h |  tiép nhin tiéu
3. [Ty 18 (%) cude goi 1&i dich vy hd trg khich hing s0cusega | 0 (Téng call - call 98,8% Bat myc
chiém mach thinh cong, giri yéu cu két ndi dén caiar |smik busy) / Téng call ) tidu
dién thoai vién vi nhin duge tin higu trd lén cia| - (750-9)1 750
| | dién thogi vién trong ving 60 gidy.
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