CONG TY €O PHAN HA TANG  CONG HOA XA HQI CHU NGHIA VIET NAM
VIEN THONG CMC Péc lip - Ty do - Hanh phic

Sd: .2 7/2025/CMCTEL

Ha Ngi, ngay 14 thang 01 ndm 2023

1. Bom vi ddu moi vé quin 1y chit legng djch vu vien théng:
- Tén dom vi: Trung thm Diéu hinh Mang
- Dijachi: Ting 11, tba nha CMC, phé Duy Tén, Phuémg Dich Vong Hiu, Quin Ciu Gidy,
Thinh phi Ha Ngi, Viét Nam
Bién thoai: 043 767 4688
2. Pon vi lip bin két qui tr kiém tra djoh ki chiit hrgng djch vy vién thing:
- Tén dom vi: Trung tim Diéu hanh Mang
Dia chi: Téng 11, tha nha CMC, phé Duy Tén, Phuong Dich Vong Hiu, Quin Ciu Gidy,
Thinh pho Ha Nii, Viét Nam
- Dién thoai: 043 767 4688
3. Két qua tir kiém tra
3.1. Viéc tudn thit “Quy dinh vé quan Iy chit lrgng dich vy vidn thing™
3.1.1. Cong b chat hegmg dich v
- Giri hé so cong bd chit lugng dén Co quan quén 1y nhi nde vé chiit lwomg dich vy
thong:
[ DA giri, nghy giri: 14/08/2023
. Céng bé “Ban cong bd chit lugng dich vy vifn thong” trén website:
http:/fwww. emctelecom.vn
71 D cdng bé. Ngay cong bd: 14/8/2023, trén website: http-/www.cmcielecom.vn
_ Cé sy thay dbi vé tiéu chuln &p dung hodic co bit ki sy thay dbi no vé ndi dung cng bé
so véri lin cong bd trwde:
[0 Khong.
3.1.2. Béo cio chit luong dich wy:
- Béo cdo dinh ky:
(1 P bdo céo. Ngdy béo cdo: 14/01/2025
- Béo cdo dit xufit theo yéu chu clia co quan quin Iy nhi nrde:
[ Khong ¢ yéu ciu béo cdo 45t xuit,
1.7. Po kidm thue t chét lugng dich vu:
_ 4 tinh, thanh phé truc thudc Trung wong mé doanh nghidp c6 cung cép dich vy: |
. Sé dia bdn tinh, thanh phé trye thude Trung vong duoe do kiém: | gdm céc tinh, thanh
phé trye thude Trung wong cé tén sau diy: Ha Ni.
. S dia ban tinh, thanh phé truc thude Trung womg cé mirc chit lugng dich vy phit hop mie
chét luong 48 cong bd: 1. Gdm cdc tinh, thinh phé trye thude Trung womg co 1én sau ddy:
Ha Nji.
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- 88 dja bn tinh, thanh Fl-hél trie thude Trung wong cb mic chiit lugmg dich vu khdng phu
hop mirc chit lugng di cong bb: 0

4. 86 bin chi tiéu chiit lwgng tpi dja ban tinh, thinh phé trie thuge Trung wong kém theo
Két qui ty kiém tra djnh k¥ chit lwgmg dich vy vién théng: 01 ban,
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Quy: IV nim 2024
Tai dja ban tinh, thanh pho: Ha Nji

KET QUA T PO KIEM CHi TIEU CHAT LUQGNG
NHAP INTERNET BANG RONG CO BINH MAT DAT SU DUNG

(Kém theo ban Két qud tur kiém tra, do kiém, ddnh gid dink ky cﬁd;l' luegmg dich vu vien thang
56.2.2 . _ngay 14 thang 01 nam 2025 cua Cong ty cé phin Ha tang Vién thong CMC)

NG NGHE MODEM CAP TRUYEN HINH

Sd miu tod ‘
Mirc theo Mire th ksm do | Sblwomg Mirc chit
chi , QCVN doanh icm miu do | Phuomg phip xic lwgmg Ty dinh
Chi tiéu chit lugmg dich vy 34:2022/ | nghiép | theo quy djub tgi | kitm thye dink thyre t€ dgt pid
BTTTT cing b QCVN té durge
34:2022/BTTTT
Ph i
Thivi gian tré trung binh < 50ms < 50ms 1000 1000 mTpg::Ep Ims Phii hop
- Tée @0 tii dir liu trung binh
+ Toc d6 i xudng trung hinh Py 208V = 0,8 Va 1000 1000 Fh”:"ﬁ;;:]’ 0.93 Va Phi hop
mé p
+ Tée dé thi 1én trung binh P, =08V |208V. 1000 1000 0.91 Vu Phii hop
Dich vy hd trg khach hang
- Thiri gian cung ciip dich vy hé trg khich hing 24 gid 24 gitr 30 nghy Thing ké s cude| 100% dwoc | Dat myc
béng nhin céng qua dign thopi trong ngdy | trong ngiy goi theo khung 24h|  tiép nhin tidu
T§ 18 (%) cudc goi 14 dich vy hd trg khich hing rsocusegoi | o0 (Téng call - call 98,53%| Dt mye
chiém mich thinh cong, giri yéu cdu kétndidén| o | gna. busy) / Téng call ) tiéu
dién thoai vién v nhin duge tin hifu rd lii cha|  — = (750-11)/ 756
dién thogi vién trong vong 60 gidy.
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