CONG TY CO PHAN HA TANG  CONG HOA XA HQI CHU NGHIA VIET NAM

VIEN THONG CMC P 2 - Hanh phiic
Sé: 611./2025/CMCTEL
V#v: Bdo edo dinh ky chdt lwgng Ha Ngi, ngay 14 thdng 4 ndm 2025
djch vu vién thong

BAO CAO DINH KY CHAT LUQNG DJCH VU VIEN THONG
Tén djch vy: Djch vy truy nhip Internet bing rjng ed dinh mit dit
sir dung cing nghé FTTH/xPON ( goi tat 13 dich vy truy nhip Internet cip quang).
Quy I ndm 2025

Kinh giri: Cyc Vién thong

1. Doanh nghi¢p: Céng ty Co phiin Ha ting Vién théng CMC
Dia chi: Ting 11, Toa nha CMC, phé Duy Tén, Phuémg Dich Vong Hiu, Quin Chu
Gidy, Thanh phd Ha Noi
Dién thoai: 043 767 4688
Fax: 043 767 4686

2. Bon vi diu mdi vé quan 1y chét lugng ciia doanh nghiép:
Tén dom vi: Trung tim Diéu hanh mang
Dia chi: Ting 11, Tda nha CMC, phd Duy Tan, Phuimg Dich Vong Hiu, Quin Ciu
Gidly, Thanh phé Ha Ngi
Dién thoai: 043 767 4688
3. S6 tinh, thanh phé tryre thude Trung wong mi doanh nghiép cé cung cp dich vu vién
théng: 4

4. Téng s khich hang (thué bao) tinh dén hét quy bao cdo: 10.000 thué bao

Wt mvgm: CONG TY CO PHAN HA TANG VIEN THONG CMC

- Nhu trén

- Luu VP,
PC&KSTT




"CH HAT LUQNG ;
DICH V{ TRUY NHAP INTERNET BANG RONG CO DINH MAT PAT SU DUNG CONG NGHE FTTH

Quy: | ndm 2025

(Kém theo Bdo cdo dinh kp chdr hepmg dich v vién thong s6 & 17.. ngay ... 14... thing ...4.. ndm

2025 cuia * Cong ty C6 phin Ha tang Vién thong CMC ")

Dokhi | Thési gian thiét lip dijch vy | Khiéu nai | Hidm
Téa chi tiéu d:I:: -:rl;: “ﬁ‘nl;“‘l khiic phye Cosin |Chun cb duirmg dily ::;::Eh :I-:‘_I:ﬁl ngi Dijch vy b try khich hing
duimg thut bab chit lrgng| hing = -
Ngi | Thitrdn, | diythué | Ngi | Thitrin, | gich vy Thiri gian T§ 1§ (%) cuic goi
thinh, thi| ling,xi | bao |thinh, thj| ling, x& cung ciip djch | 1 djch vy b try
xii xi vy bo try khich hang chiém
khich ha mach thinh cdog,
I:I-iq; ul:l.: :ﬁi';'hh ciu ket nﬁi
cong qua dign | dén dign thogi vién
thogi vi nhin dwge tin
Tén dja ban I;ifl tra lod coa
3 ¢n thogi vién
E" thinh pbi trye trong vong 60 gidy
thujc Trung wong
Ha Ngi 99.98% | 98.46% 100% ] 100% 24/7 97%
[ 2 Ha Chi Minh 99.98% | 99.23% 93% 0 100% 2417 97%
3 B Ning 99.98% | 99.64% 100% 0 100% 24/7 97%
4 Hii Phing 100% | 96.55% 100% 0 100% 2417 97%
5 Trén todn m 99.93% | 99,04% 96% 0 100% 24/7 97%
T Tén chi tifu Lwru lugmg sir dyng trung binh
[Hwémg két ndi trong nwive Huring di Huwdng ve
I VwCC 0.0% 0.1%
2 FPT 7.1% 22 9%
3 GARENA - VED 8.9% 18.3%
4 GTEL 0.3% 0.9%
5 METNAM 2.8% 35.2%
& QTSC 0.1% 2.1%
7 SCTV 1.31% 5 6%
3 VNPT-TS 0.5% 1.5%
9 VNPT 26.2% £9.9%
10 VIETTEL 2.7% 4.2%




11 VINAGAME b. 0% 42.T%
12 VNIX 5.4% 16.3%
13 ¥TC 15.3% 23.8%
14 VTC Digicom 1.0% 2.8%
15 MOBIFONE 0.4% |.5%
T Tién chi tiéu Laru lwgng sir dyng trung binh
wimg két ndi Internet quéc Hurémg di Huimg vé
| Akamai 1.4% 4.7%
| X Apple 1.8% 6.2%
3 Cloudfare 2.5% 7.4%
4 Equinix 4.7% 13.9%
5 Google 0.9% 2.9%
& Microsoft 6.4% 21.1%
7 NetFlix 0.6% 2.3%
] Facebook 1. 4% 3.4%
9 AMS-IX 1.1% 3.2%
10 Twitch 1.6% 2.8%
T HKLX 9.5% 25.6%
| 12 Amazon 1.6% 4.9%
13 CMI 11.7% IT.1%
14 GCX 0.3% 0.8%
15 HGC 2.0% 6.9%
16 IPTP 1.8% 5.0%
17 NTT .4% 4.1%
I8 OBS 2.8% 5. 7%
19 PCCW 2.9% 9.3%
20 Zenlayer 0.6% 2 4%
21 SINGTEL 1.4% 4.5%
21 VZB 2.1% 7.5%




STT Gai cwive FITH Thivi gian lr:}::;i binh (<=
1 | Giga-Saving lms Vi
2 | Giga-Store Plus Ims
3 | Giga-Eco Plus + Tms
4 | Giga-Business Plus + Ims
5 Gigl-(}fﬁc: Plus s
6 | Giga-200 Ims
7 | Giga-Exitra Plus Ims
£ | Giga-Biz Plus + lms
% | Giga-Global Plus Ims
10 | Giga-VIP Plus lims
11 | Giga-Max Plus Ims
12 | Giga-Super 1000* Ims
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Hoidng Yiét Anh




