CONG TY CO PHAN HATANG  CONG HOA XA HOI CHU NGHIA VIET NAM

VIEN THONG CMC lip - Tw do - Hanh phiic
sd: B4d./2025/CMCTEL
Viv: Bdo edo dinh kp chdt hugng Ha Ngi, ngéy 14 thing 4 ndm 2025
dich vy vién théng

BAO CAO D|NH KY CHAT LUQNG DJCH VU VIEN THONG
Tén djch vy: Dich vy truy nhip Internet biing rong ¢ djnh mat dat sir dung cong nghg
Modem cép truyén hinh ( goi tiit 12 dich vy truy nhdp Internet cép truyén hinh)
Quy I nim 2025

Kinh giri: Cuc Vién thing

I. Doanh nghi¢p: Cong ty Cé phiin Ha ting Vién thing CMC
Dia chi: Ting 11, Toa nhi CMC, phé Duy Tén, Phuimg Dich Vong Hiu, Quin Ciau
Gidy, Thanh phd Ha Noi
Pién thoai: 043 767 4688
Fax: 043 767 4686

2. Ponvi diu mbi vé quan ly chit lugng cia doanh nghiép:
Tén don vi: Trung tim Diéu hanh mang
Dia chi: Téng 11, Toa nha CMC, phé Duy Tén, Phudng Dich Vong Hiu, Quin Céu
Gidy, Thanh phd Ha Ngi
Pién thoai: 043 767 4688
3. Sé tinh, thanh phé tryc thudc Trung wong mé doanh nghiép c6 cung cép dich vu vién
théng: 1

4. Téng s khich hang (thué bao) tinh dén hét quy béo cdo: 95 thué bao

Nl mhdo:

Nhur trén;
- VP, PCEKSTT

HOANG VIET ANH



BAN CHI TIEU CHAT LUQNG _
DICH VU TRUY NHAP INTERNET BANG RONG CO P|NH MAT DAT SU DUNG CONG NGHE MODEM CAP TRUYEN HINH
Quy: I ndim 2025
(Kém theo Béo cdo dinh by chdr hepng dich vy vién thing sé £47.... Ngay...14....thdng ...4...ndm 2025 cua ™ Cong ty Cé phiin Ha ting Vién thing CMC ™)
B khi . Thii gian thiét lip djch vy Khiéu nai| Hai im :
sé ia [Thii gian khiic phye - jia khich | khifu :
IT TInEI- d‘fgt‘;‘ e i rger | ¥ Césin Chua 6 dwimg dity "::n: i b ot Dich vy hd try khich hing
dwbmg thué bao __lchdtlwgmg|  hing : ;
N§i | Thitrdn, | diythué | N§i | Thitran, | g0 4y Thid gian Ty I§ (%) cujc goi
thinh, thj| ling,x& | bao thanh, thj| ling, xd cung cip djch | 16 dich vu ho try
xi xii vy hi try khich hing chiém
khich hing mach thinh cin
biing nhiin giri yéu chu két nbi
cing qua dign | dén difn thogi vién
thogi vii nhiin duge tin
n higu tri livi cia
T:!:‘dm phé trge dién thogi vitn
E].-ﬂ.: Trung wong_ trong vong 60 gidy
] Ha Nji 100% | 100% 0 0 100% 24/7 97%
2 Hé Chi Minh 0 0
3 Bra Ning 0 0
4 Hii Phing 0 1]
5 Trén todn 100% | 100% 0 0 100% 24(7 97%
1T Téa chi tiéu Lwu luwgmg sir dung trung binh
Huwimg két ndi trong nuwire Huwrimg di Hirérng vé
1 vCC 0.0% 0.0%
|2 FPT 0.5% 1.7%
3 GARENA - YED 0.7% 1.4%
4 GTEL 0.0% 0.1%
5 NETNAM 0.2% 2 7o
] QTSC_ 0.0% 0.2%
7 SCTV 0.3% 0.4%
] VNPT-TS 0.0% 0.1%
? | VNPT 2.0% 6.8%
TR VIETTEL 0.2% 0.3%




11 YINAGAME 0.5%a 3.2%
2 WX 0.4% 1.2%
13 VTC 1.2% 1.8%
14 VTC Digicom 0,1%a 0.2%
15 MOBIFOME 0.0%% 0.1%
TT Tén chi tiéu Luru lrgug sir dyng trung binh
Huimg két néi Internet quéc Hurimg di Hurémg ve
| Akamai 0.1% 0.3%
2 Apple 0.1% 0.4%
3 Cloudfare 0.2% 0.5%
4 Equinix 0.3% 0.9%
5 Google 0.1% 0.2%
& Microsoft 0.4% 1.4%
7 MetFlix 0.0% 0.2%
g Facebook 0.1% 0.2%
9 AMS-1X 0.1% 0.2%
10 Twitch 0. 1% 0.2%
11 HEIX 0.6% 1. 755
12 Amazon 0.1% 0.3%
13 CMI 0.8% 2 594
14 GCX 0.0%% 0.1%
15 HGC 0.1% 0.5%
16 IFTP 0.1% 0.3%:
17 HNTT 0.1% 0.3%a
18 OBS 0.2% 0.4%
19 PCCW 0.2% 0.6%
20 Zenlayer 0.0% 0.2%
| 21 SINGTEL 0.1% 0.3%
17 CenturyLink 0.1% 0.5%




STT G cwde 10C Thivi gian tré trung binh (<= 50ms)
| Giganet-Homel lms —
2 Giganet-Home2 1ms ﬁﬁ?ﬁ?\\
3 Giganct-Homel Ims
4 Giganet-Homed Ims

CONG TY CO PHAN HA TANG VIEN THONG CMC

Hodng Viét Anh




