CONG TY CO PHAN CONG HOA XA HOI CHU NGHIA VIET NAM
HA TANG VIEN THONG CMC Poc lap - Tu do - Hanh phiic

$6:960F 12025/CMCTEL
Ha Noi, ngay 14 thang 7 nam 2025

KET QUA TU KIEM TRA PINH KY
CHAT LUONG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhap Internet bang rong co dinh mat dat sir dung cong nghé
Modem cip truyen hinh ( Dich vu truy nhip Internet cap truyen hinh)
Quy II nam 2025

1. Pon vi dau moi vé quan ly chat lwong dich vu vién théng:
- Tén don vi: Trung tdm DPiéu hanh Mang
- Dia chi: Tang 11, toa nha CMC, phé Duy Tén, Phuong Dich Vong Hau, Quan Cau Giay,
Thanh pho Ha Noi, Viét Nam
- Dién thoai: 043 767 4688

2. Pon vi lap ban ket qua tw kiém tra dinh ky chat lwong dich vu vien thong:
- Tén don vi: Trung tdm Diéu hanh Mang
- Piachi: Tang 11, tda nha CMC, pho Duy Tan, Phuong Dich Vong Hau, Quén Cau Giay,
Thanh phd Ha Noi, Viét Nam
- Dién thoai: 043 767 4688
3. Két qua tu kiém tra
3.1. Viéc tuan thu “Quy dinh vé quan ly chat lugng dich vu vién thong™:
3.1.1. Cong bo chat lugng dich vu:
- Gui hd so cong bo chat luong dén Co quan quan ly nha nude vé chat luong dich vu vién
thOng:
Da gui, ngay gui: 14/08/2023
-  (Cong bd6 “Ban cong b6 chat luong dich vu vien thong” trén website:
http.//www.cmctelecom.vn
P3 cong bd. Ngay cong bo: 14/8/2023, trén website: http://www.cmctelecom.vn
- C6 sy thay doi vé tiéu chuan ap dung hodc c6 bat ky su thay doi nao veé ndi dung cong bo
so véi lan cong bo trudc:
| Khong.
3.1.2. B4o cdo chat luong dich vu:

- Bao cao dinh ky:
"] P4 bao cao. Ngay bao cao: 14/7/2025

- Bao cao dot xuat theo yéu cau cua co quan quan ly nha nudc:
"] Khong ¢6 yéu cau bao cao dot xuat.

3.2. Do kiém thuc té chat luong dich vu:

-S4 tinh, thanh pho truc thudc Trung wong ma doanh nghi€p c6 cung cap dich vu: 1

_ S6 dia ban tinh, thanh phé truc thude Trung wong dugc do kiém: 1 gom céc tinh, thanh
pho truc thudce Trung wong co tén sau day: Ha Nou.

- S0 dia ban tinh, thanh phf‘) truc thuoc Trung wong c6 muc chat luvong dich vu phtt hop murc
chat luong da cong bd: 1. Gom céc tinh, thanh pho truc thudc Trung wong c6 té€n sau day:
Ha Nou.
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- S0 dia ban tinh, thanh pho truc thudc Trung wong c¢é mirc chat lwong dich vu khong phu
hop murc chat lugng da cong bo: 0

4. SO ban chi tiéu chat lwong tai dia ban tinh, thanh pho trwe thuéc Trung wong kém theo
Két qua tw kiém tra dinh ky chat lwong dich vu vién thong: 01 ban.
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KET QUA TU PO KIEM CHI TIEU CHAT LU
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT DPAT SU DUNG COt

(Kém theo ban Két qua tw kiém tra, do kiém, danh gid dinh ky chat lwong dich vu vién théng

sé.%0E

Quy: II nam 2025
Tai dia ban tinh, thanh pho: Ha Noi

ngay 14 thang 7 ndm 2025 cua Cong ty C6 phan Ha tang Vién thong CMC)

L MODEM CAP TRUYEN HINH
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3. Ty 1€ (%) cudc goi tdi dich vu ho tro khach hang 250 cule goi 750 call Qm:m call — call 98.53% Pat muc
chiém h thanh cong, etri yéu cau két ndi dén S b / Tong call tiéu
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dien thoai vién va nhan duoc tin hiéu tra 161 cua
dieén thoai vién trong vong 60 giay.
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