(;()N(; TY CO PHAN CONG HOA XA HQI CHU NGHIA VIET NAM
HA TANG VIEN THONG CMC Poc lip - Tw do - Hanh phiic

$6:24.3.../2025/CMCTEL
Ha Noi, ngay 14 thang 01 nam 2026

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet bing rong co dinh mat dit sir dung cong
nghé FTTH/xPON (Dich vu truy nhép Internet cip quang)
Quy IV nam 2025

1. Pon vi diu méi vé quén ly chit lwong dich vu vién thong:
- Tén don vi: Trung tam Piéu hanh Mang
- Dia chi: Tang 11, toa nha CMC, phd Duy Tan, Phutmg Dich Veng Hau, Quan Cau
Gidy. Thanh pho Ha Noi, Viét Nam
- Dién thoai: 043 767 4688

2. Pon vi lap bin két qua ty kiém tra dinh ky chit luong dich vu vién thong:
- Tén don vi: Trung tim Diéu hanh Mang
- Diachi: Tang 11, toa nha CMC, phé Duy Tan, Phuong Dich Vong Hau, Quén Céu
Gidy, Thanh ph Ha Noi, Viét Nam
- Dién thoai: 043 767 4688
3. Két qua ty kiém tra
3.1. Viéc tuan thu “Quy dinh vé quan ly chét luong dich vu vién thong™
3.1.1. Cong bd chat lugng dich vu:
- Giri hd so cong bd chat luong dén Co quan quan ly nha nudc vé chét luong dich vu vién
thong:
0 Pa giri, ngay gui: 14/8/2023
- Cong b6 “Ban cong bd chat luong dich vu vien thong” trén website:
http://www.cmctelecom.vn
0 Da cong bd. Ngay cong bd: 14/8/2023, trén website: hitp://www.cmctelecom.vn
_ (6 su thay déi vé tiéu chuan ap dung hodc ¢6 bat ky su thay doi nao vé ndi dung cong
bé so véi lan cong bd trudc:
0 Khong.
3.1.2. Bao cdo chat lugng dich vu:
- Bao cdo dinh ky:
0 Pa bao cdo. Ngay bdo céo: 14/01/2026
- Bao cdo dot xuét theo yéu cau ctia co quan quan ly nha nudoc:
0 Khong co yéu cu bdo céo dot xuat.
3.2. Do kiém thuc té chét luong dich vu:
- Sb tinh. thanh phd truc thude Trung uong ma doanh nghiép c6 cung cap dich vu: 4
- S dia ban tinh, thanh phf) truc thudc Trung uong dugc do kiém: 4 g?)m céac tinh, thanh
phé truc thude Trung uong cd tén sau day: Ha Noi, Hai Phong, HO Chi Minh, Pa Ning.




-S4 dia ban tinh, thanh pho truc thuge Trung uong c6 muc chat luong dich vu phu hop
mirc chét luong da cong bd: 4 gdm cac tinh, thanh pho tryc thuge Trung uong c6 tén
sau day: Ha Noi, Hai Phong, Ho Chi Minh, Da Nang.

- S6 dia ban tinh, thanh phd truc thude Trung uong c6 mirc chat luong dich vu khong phu
hop mirc chat luong da cong bd: 0

4. S§ ban chi tiéu chit lwgng tai dia ban tinh, thanh pho true thuge Trung wong kém
theo Két qui ty kiém tra dinh ky chét lugng dich vu vién théng: 04 ban.

CONG TY CO PHAN HA TANG VIEN THONG CMC
TL/TONG GIAM POC

GIAMDOC KHOTHA TANG KET NOI

o 2 \2\

=3
-
4

/KQQ/ g~



/i ]

7 YT .Jk\

0@ WYID ODNOL/T.

DD ONOH.L NAIA ONVL VH NVHd 0D AL ONQD

(11-0SL) ‘Ke13 (9 SuQA Fuon uIA 1EOY) UIIP J
o = . BND 10] BJ) NAIY UI) DONP UBYU BA UIIA 1BOYL uap
% 08 < % 08 < e ' 3 ¢
nel (11ea Bug / (Asnq o — up 10U 19y ned naAk 1S ‘Buod yuey) yoBw wyd
ofw 1eQg %586 182 — |[ed BuQ]) 1182 0SL R sE Buey yoeyy O QY fA YaIp 101 163 2012 (%) 31 AL | ¢
nan ugyu Qw: Y Sunyy oay) 108 (eSu Ae3u uon | AeSu Suon 1oy udip enb Juod ugyu Sueq
ofw @ | 20np %001 90N> 0s Y Jugy| ¢ou 0t 013 $7 013 $z Suey yoeyy On oy A Ydip des Fund ueid 1oy, -
Suey yoeyy O1 oY A YRI
doy nyd "A 86'0 000% 0001 "A 803 "A 80 < "d Yuiq Suni ug| 181 Op 20| +
. Suoyd ow . : ¢
doy nyd PA 860 deyd Suonyq 000¥ 0001 PA 80 < PA 80 < Pd yuiq una Suonx 18} Op 201, +
yuiq Suny ngij op 183 Op 291 -
doy nyq sw e 000% 0001 swQs 5 swog s yuiq Sunxy 91 ueid 1YL | |
t deyd Suonyg E 2 S
) LLLLY/TT0T:¥€
20np 4 NADO oq Sug> LLLLY
vid JEp 9 2AY) yuip oy weny | 18y yuip Anboayy | T o T0Tve A yaip Sudn] 1eyd NN |1 LL
quep Ap, Suén] | oex deyd Suonyq | op ngw wan| otysu NADO e RIASA LA
= e queop SN
1EY2 JNA Suonjgs | opreyd nonp 03y} SN
10) ngw 3uony 9§ L

(HIND Buoys ugiA Sues ey ueyd 90 A1 3uQD pno 970z wipu [( Supyl pI L3
Suous upna 1 yoip Suon) wyo & yuip pi3 yupp ‘wary op ‘v wary 11 vnb 12Y UDg 03y} W)
i " 10N el oud quey ‘qup ueq Eip EL
§707 weu A :4nQ
NOJX/H.LLA AHON ONOD ONNd 1S LY@ LVIAN HNi@ 0D ONOY ONYH LIANYALNI dVHN ANI.L NA HOId
9NONT LVHD NALL THD WA 0@ AL VNO LI



IS/ €2 E0 \e\

‘Kei3 09 SuoA Juos) ulA 1BOY) Ul
05L /(01-08L) yeaase il g
& _ | eno 107 By nd1y un 2ONp UBYU BA UIA 1BOY) URIP
% 08 < % 08 < Ny F ;
ngn (1red8uQL / (Asnq = - ugp 10U 13y Ned naA 103 ‘Fuod yuey) yovw wIyd
onw e %L9'86 18> — [[ed BuQ) 1183 0SL R Suey yopyy 61 Y fA YIIp 19} 103 201D (%) 81 AL | ¢
nan ugyu dan | ypg Sunypy oay) 168 feSu KeSu Suon | Aedu 3uon 1oy udip enb Suod ueyu Fugq
onw 1@ | 90np %001 |20nd Os Y 3uoy L. tou 0€ 013 $7 013 $ Suey yoeyy 013 oY nA yaip deo 3und ueld 1wy -
Suey yoryy 01 Y AA YaI
doy nyd "A 860 000¢€ 0001 "A80< "A80< ng yuiq Suny u| 183 Op 99 +
- Suoyd ow 'z
doy nyd PA 860 deyd Suonyg 000€ 0001 PAS0Z| PA80R Pd yuiq Sunn Fuonx 181 0p 901, +
yuiq 3unn ndi| 0p 181 Op 90 -
doyn sw Sugyd g sw sul uiq Suny a1 ueid 10 :
4 nyd | deyd Suonyq 000€ 0001 0s > 0S > quiq 190 uels YL | I
LLLLY/TT0TvE
260np N NADO LLLLY
ya 1Ep 9 . quip Ny wop] f&y yuip Anb oot m—n u:u@u /0T ¥E nA yoip Sudnjieyd nn |
yugphy | Suon; |oexdeyd Suonyq | op ngw wany e NADO i RssRgR R I el
YEU2 2NN 3uonjos | opreydnonpy | TP W ooponp
10) nguw Budn| 0§

(DIND Suoy ugiA Buey ey ueyd 9O K1 3ue) pno 9ZOT LY

Buoy1 ugia na yoip uon) 1py> & yuip pIs yupp ‘wary op

10 Suvyr [ b3
‘aj wigny 21y pnb 19 uvq 03y} W)

guoyg 1eq :0yd yuey) ‘yun uegq eip 1e],
0 P

G707 weu A :4nQd

NOJX/HLLI AHON ONOD ONAA QS LYE LYIN HNiG 0D ONOY ONYE LINYALNI dVHN ANYL QA HOIA
HNONT LVHD NILL [HO WA 0@ AL YNO L3N




DD ONOHL NHIA OZ<F <= Z VHA OO AL DNOD

757 XM

(z1-0SL) ‘Ke13 (09 SuQA Fuo UIA 1BOY) UIp J
L = _ |end 10] B0 nd1y un 20Np UBYU BA UIIA [BOY) ugip
% 08 < % 08 < .
nan (1o uQy / (Asnq e — up 10U 19 NEd naAk 13 “Suod yuey) yorw WwIYd
onw 18 0486 [[eo — [[ed BuQ ) 1182 0SL ' W05 Suey __u_mﬁ_ on oy fiA Yaip 1) 103 2010 (%) 3 AL | ¢
nan ugyu dan | ypg Sunyy o3y 103 o Ke3u uoxy | Aedu 3uon reoy udtp enb Fuod ueyu Fugq
ofw B | 90Np %001 [20Nd 05 Y FuQyL e QI8 T 018 7 Suey yopyy O1 Yy fiA yaip ded Funo ueld 1oy -
Suey yogyy 0N oy 1A Yaid
doy nyd "A 860 000€ 0001 "A80< "A 80 < "d yuiq Suny ug| 181 Op 901 +
. Fuoyd ow - T
doy nyd PA 860 deyd Suonyg 000€ 0001 PAS0 < PA 80 < Pd Yuiq Sunn Suonx 183 Op 9 +
yuiq Sunu ndij p 183 Op 20 -
doy nyd e § SITE D 000€ 0001 swog > swos > yuiq Sunn 21 UeIS 1Y, | I
: deyd Suonyqg * % o
) LLLLY/TT0T:vE
" . 20np » NADO oq Sug> LLLLY
ul ¥Ep 93 20Y) yuip ofyy winy | 1€y yuip Anb ooy | Y. o 1TT0T¥E A uain Sud
quepiy | Suén; | ovxdeyd Suonyg | op nyw wany e | oA9D M Laai Ll il
YEU2 NI suonjos | opreydnonyy | 1PN ooy oni
10} ngw duony 0§ |

(DD 8uoy) UgIA Fuel BH ueyd 00 & Suop pno 9zz wwu [( 3upyl | AD3u
Buoy) ugia fia yoip Suon] 10y & yuip Pi3 yupp ‘wary op 4 wny sy on

dugN e@ EE yuey) ‘qun ugq eip 1e L,
ST0T wgu A :4nQO

g

b 12 uvq ‘omﬁ wayy)

NOJX/H.LLA AHON DNOD ONAA QS LYA LVIW HNi@ 0D 9NOY ONVE LINYALNI dVHN ANAL AA HOIid
9NONT LVHD NFLL [HD WA 0@ AL <:O LaM



—=%27 10N L3 wzﬁ
D0d INVID wzo

DIND ONOH.L NIIA DONV.L VH Z<-.E OU ALODNOO

0SL /(11-05L)

-Ke13 09 SuQA Suox) UIA 1BOY) UIIP
BNd 1] B} NAIY U 20NP UBHU BA UIA 1BoYy) up

nan (11e2 SuQ] / (Asnq 168 26 Hle < “ig= ugp 10u 12 nedp Nk 13 ‘BuQd yuey) yorw w2AYd
anw g %£5°86 [1ed — [[8d Bu0]) 1182 0SL VAR wca: yoeyy on oy RA Y2Ip 101 1 108 00n2 (%) 31 AL | ¢
nan ueyu don | ypg Sunyy oays 103 P KeSu Suon | Aedu 3uon reoyy udip enb 3ugd ugyu 3ugq
shuwrjeg | 20np 94001 |90Nd 0s 2y Jugyl 20U 0t 0138 $7 013 47 Suey yoryy O1 oy fia yaip ded Sunod ueid 1Y |, -
Suey yogyy 61 QU HA Y3id
doy nyd "A 860 000% 0001 "A 802 "A 80 < "d yuiq Suna ug| 181 0p QL + ﬂ
: Suoyd ow : . -
doy nyd PA 860 deyd Suonyg 000 0001 PAS0Z| PABDR P Yuiq Sunn SuonX (€1 Op 901 + P
quiq Bun N3y 0p 181 0p 991 - |
. 3uoyd ow B .
doy nyd swig g d M:.m:;m 000% 0001 swps S swps S yuiq Sunx 91 ueid YL | \f
LLLLY/TTOT¥E
20np P NADO 0q Sug> LLLLE
vI3 yep 93 Ay yuip aaiy) wiany | 183 yuip Anboayy |~ - 1T0T-HE 2 ; s
- o b i I d3ry3u fiA gaip Sudnyjeyd nn 1Y) LL
yuep Anf suodn| sux deyd 3uonyg | op new wan| v NADO y
s : yueop 0N
1EY NN Suonjos | opreyd nayp 03y} NN

10) ngw duon| 9§

I ———

(OND Suoy ugiA Suer ey ueyd 0O K Suop vno 97z wpu [() uvyl [ A

(D3u

3uoy ugia na yoip Suon) Wy & yuip 1 D13 yupp WLy Op D4} WALy 11 vnb 123 upq ooy} way)
Yuiiy 14D OH :oyd yugy) ‘quy ugq eip 1g |,
707 weu A :4nQ

NOJX/HLLA AHON ONOD ONAA OS Lva LVIN HNi@ 0D ONOY ONYH LANYALNI dVHN AN¥UL AA HOIa

9NO.NT LVHD NJLL IHD WA Od AL <DO L3



