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Doc ldp - Tw do - Hanh phiic

CONG TY CO PHAN
HA TANG VIEN THONG CMC

Ha Ngi, ngay A4 thing 05 nam 2026
Viv Bao cdo d;nh ky chét lugng

dich vu vién théng.

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG

Tén dich vu: Dich vu truy nhép Internet bing rong c6 dinh mat dit sir dung cong nghé Modem cip truyén
hinh ( goi tit 1a dich vu truy nhép Internet cap truyén hinh)

Thing 04/2026

Kinh giri: Cuc Vién thong

1. Doanh nghiép

Tén doanh nghiép dugc B Khoa hoc va Céng
nghé cap gidy phép kinh doanh dich vu vién
thong

Céng ty C6 phin Ha ting Vién théng CMC

bia chi

Tang 11, Toa nha CMC, phd Duy Tan, phuong Cau Giay,
Thanh ph6 Ha Néi

Dién thoai

043 767 4688

2. Don vi dau mdi vé quén 1y chét lugng ctia doanh nghiép

Tén don vi Trung tim Diéu hanh mang

Dia chi Tang 11, Toa nha CMC, phd Duy Tén, phuong Cau Giay,
; Thanh phd Ha Noi

Dién thoai 043 767 4688

3. 86 tinh, thanh phé truc thudc Trung uong ma
doanh nghiép cé cung cap dich vu vién théng

4. Tong s6 khich hang (thué bao) tinh dén hét
quy bdo céo

88

Noi nhin:

- Nhu trén;
- Luu
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BAN CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT DAT SU DUNG CONG NGHE MODEM CAP TRUYEN HINH

Thang 04/2026
Tén chi tiéu
Théi gian khiic phue mét két ndi Thoi gian thiét lip dich vu Dich vu trg giip khich hang
Y1 -
o _»,___ﬂ.“___:.__“ Hbi im T§ 1¢ (%) cude goi toi dich vy
STT | Tén Tinh/thanh phé |  Téc d¢ Tée do Pé khi iy, | S dwdng diy e____m,_ ACN) L hidu nai| Thoi gian cung | tro gidp khich hang chiém
tai xudng | tii lén trung | dung ciia detricds thué bao N-_.M”n ciia | cAp dich vu trg | mach thanh cong, giri yéu ciu
trung binh binh dich vu | Noi thanh, thi xi | Thi trin, xd i mmu y _ khich |gitp khich hang| két néi dén dién thoai vién va
S - s ong hang | biing nhin céng | nhin dwgc tin hiéu tri 1oi cia
N@i thanh, | Thi tran,| dich vu -a g W S i 3
. ~ qua dién thoai | dién thoai vién trong vong 60
thi xa xi .
glay
1 Thanh _u_._m Ha Né1 0.94 vd 0.91 Vu 100% 100% 0 100% 24/7 98%
2 Trén toan man 0.94 vd 0.91 Vu 100% 100% 0 100% 24/7 98%
Tén chi tiéu Miie chiém dung biing thing
‘—..H; . A A
Huwéng két noi
Huéng di Hwéng ve
I |Hwéng két ndi tir <Doanh nghi¢p> dén cde ISP khic
1 NG 0.0% 0.0%
2 FPT 0.2% 0.5%
3 GARENA - VED 0.3% 0.6%
4 GTEL 0.0% 0.0%
35 NETNAM 0.1% 1.1%
6 QTSC 0.0% 0.1%
7 SCTV 0.1% 0.1%
8 VNPT-TS 0.0% 0.0%
9 VNPT 0.8% 2.7%
10 VIETTEL 0.1% 0.1%
11 VINAGAME 0.2% 1.4%
12 VNIX 0.1% 0.4%
13 VTC 0.4% 0.7%
14 VTC Digicom 0.0% 0.1%
15 MOBIFONE 0.0% 0.0%
I |Hwéng két néi tir <Doanh nghigp> dén tram trung chuyén Internet quéc gia (VNIX)
<Doanh nghiép> - VNIX 0.1% 0.4%
I |Hwong két ndi tir <Doanh nghiép> dén Internet quic té
| Akamai 0.1% 0.3%
2 Apple 0.1% 0.3%
3 Cloudfare 0.1% 0.4%
4 Equinix 0.1% 0.4%
5 Google 0.1% 0.4%
6 Microsoft 0.4% 1.2%
7 NetFlix 0.0% 0.1%




8 Facebook 0.1% - 0.4%
9 AMS-IX AP X\ 0.2%
10 BBIX A% m./ﬁ_\// 0.1%
11 HEKIX 05% ~F N3\ 1.3%
12 Amazon 0.1% 0.2%
13 CMI 1.0% 3.0%
14 GCX 0.0% 0.1%
15 HGC 0.0% 0.1%
16 IPTP 0.2% 0.6%
17 NTT 0.1% 0.2%
18 0OBS 0.2% 0.3%
19 PCCW 0.0% 0.1%
20 Zenlayer 0.0% 0.1%
21 SINGTEL 0.1% 0.2%
22 VZB 0.1% 0.5%
23 KT 0.0% 0.1%
24 DECIX 0.1% 0.1%




