BANG CAM KET CHI TIEU CHAT LUQNG DICH VU

CMC TELECOM DATA CENTER

1. Chi tiéu chat lwong ki thuat:

Loai dich vu Dedicated Colocation Rack Whitespace

Do kha dyng 99.982% 99.982% 99.982% 99.982%
dich vu

2. Chi tiéu ve thiét 1ap dich vu:

- Dugc tinh tir Itc tiép nhan yéu cau trién khai dén luc hoan thanh va nghi¢ém thu cho khach

hang.
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3. Chi ti€u vé khéi phuc ha tang | N
R GAYy W
Loai dich vu Dedicated Colocation Rack Whitespace '
Thoi gian khoi , , , -
phuc ngudn dién 10 phut 10 phut 10 phut 10 phut
Thot gian khoi
phuc nhiét dg ve 20 phut 20 phut 20 phut 20 phut
ngudng cam keét
Thoi gian phan : ,
hoi su cb 15 phut L5 phut I5 phut 15 phut
Chu ky cdp nhat ,
su cb 30 phut 30 phut 30 pht 30 phut
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Thot gian thong

bao bao tri hé 05 ngay lam viéc | 05 ngay lam viéc | 05 ngay lam viéc | 05 ngay lam viéc
thong
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4. Chi tiéu ve hoi Am Kkhiéu nai khéich hang

Loai dich vu Dedicated Colocation Rack Whitespace

Hoi Am khjéu nai
cua KH bang E- 10 phut 10 phut 10 phut 10 phut
mail, dién thoai
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