HA TANG VIEN THONG CMC Dic lap - Tu do - Hanh phiic
$6:589./2026/CMCTEL Ha Néi, ngay 45 thang 0 nam 2026

V/v Béo c4o dinh ky chit luong
dich vu vién théng.

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG

Tén dich vy: Dich vu truy nhip Internet bing rng c6 dinh mit dat
sir dung cong nghé FTTH/xPON ( goi tat 1a dich vu truy nhip Internet cap quang)

Quy II nim 2026
Kinh giri: Cuc Vién thong

1. Doanh nghiép
Tén doanh nghiép duge B Khoa hoc va Cong
nghé cip gidy phép kinh doanh dich vu vién  |Céng ty C5 phin Ha ting Vién théng CMC

thong

Dia chi Tang 11, Toa nha CMC, pho Duy Tan, phuong Cau Giay,
’ Thanh pho Ha Noi

Dién thoai 043 767 4688

2. Don vi diu méi vé quan 1y chét lwong ctia doanh nghiép

Tén don vi Trung tdm Diéu hanh mang
o Tang 11, Téa nha CMC, phd Duy Tan, phuong Cau Gidy,
' Thanh phé Ha Nbi
bién thoai 043 767 4688
3. 86 tinh, thanh E:,w truce thuge Trung wong ma
S e £ 4
doanh nghiép c6 cung cidp dich vu vién thong
4. Téng s6 khach hang (thué bao) tinh dén hét -

thang bao céo

CONG TY CO PHAN HA TANG VIEN THONG CMC

Noi nhén: L.TONG GIAM POC

- Nhur trén;
- Luu VP;

GLAMDOC KHOI A TANG KET NOI
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BAN CHI TIEU CHAT LUQGNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT DAT SU DUNG CONG NGHE FTTH
Quy II nim 2026

Tén chi tiéu
Thi gian khic phuc mit két ndi Théi gian thiét 1ip dich vu Dich vy trg giiip khich hing
=k .
Khifangll o3 g T 12 (%) cude goi t6i dich vy
STT | Tén Tinh/thinh phé |  Tée dp Tée a3 D khi gy, | e 0 Bty diy °‘;: “‘:‘_\"’ khiéu nai| Thi gian cung |  trg gitip khich hing chifm
tai xuéng | tdi lén trung | dyng cia fut “:,. thué bao :g‘ % cia | cfip dich vy trg | mach thanh céng, giri yéu ciu
trung binh binh dichvu | Noi thanh, thixd | Thitrkn,xa |©00 08 O chdt | | hich |gitp khich hang| két néi dén dién thoai vién va
Chutf bint lrgng |\ ing | biing nhin cong | nhin duge tin higu tri 1oi cia
Néi thinh, | Thi trdn,| dich vy i o g | midn fape fn LY
thi xa i qua di¢n thoai | dién thoai Vle].l‘lrﬂng vong 60
5 gidy
1 |Thanh phé Ha Noi 0.99 vd 0.98 Vu 99.95% 99.96% 93% 0 100% 2411 98%
2 |Thanh phd Hai Phong 0.98 vd 0.97 Vu 100% 100.00% 100% 0 100% 2411 98%
3 |Thanh ph Da Nang 0.98 Vd 0.98 Vu 99.93% 9997% 100% 0 100% 2411 98%
4 | Thanh phé Hb Chi Minh 0.99 Vd 0.98 Vu 99.89% 99.96% 93% 0 100% 2411 98%
5 |Trén toan mang vd 94% 0 98%
YA ik T ;
_— Tén chi tiu Mike chiém dung biing théng
Hudmg két ndi
Hudmg di Hurdmg vé
I  |Hwémg két nbi tir <Doanh nghi¢p> dén cdc ISP khic
1 vce 0.0% 0.1%
2 FPT 5.7% 18.5%
3 GARENA - VED 1.3% 2.6%
4 GTEL 0.2% 0.1%
G NETNAM 3.2% 9.7%
I3 QTSC 0.1% 2.0%
7 SCTV 3.8% 7.3%
8 VNPT-TS 1.4% 3.0%
9 VIETTEL 3.1% 7.0%
10 VINAGAME 0.8% 2.2%
11 VNIX 5.1% 7.4%
12 VTC 5.7% 12.9%
13 VTC Digicom 1.0% 34%
14 MOBIFONE 0.3% 1.3%
I |Huéng két ni tir <Doanh nghigp> dén tram trung chuyén Internet quic gia (VNIX)
<Doanh nghiép> - VNIX 5.1% 7.4%
Im  |Huéng két ndi tir <Doanh nghigp> dén Internet québc té
] Akamai 1.4% 4.8%
2 Apple 1.4% 4.8%
3 Cloudfare 1.2% 3.6%
4 Equinix 1.6% 4.7%
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5 Google 0.8% 1.7%
6 Microsoft 11.5% 24.9%
T NetFlix 0.5% 1.8%
8 Facebook 2.1% 4.2%
9 AMS-TX 0.6% 1.8%
10 BBIX 1.7% 3.1%
11 HKIX 4.8% 7.3%
12 Amazon 1.6% 4.9%
13 (o %11 16.7% 9.6%
14 GCX 0.7% 2.0%
15 HGC 0.6% 2.2%
16 IPTP 2.9% 8.2%
17 NTT 1.1% 11.4%
18 OBS 2.5% 5.0%
19 PCCW 0.4% 6.0%
20 Zenlayer 0.4% 1.7%
21 SINGTEL 2.0% 6.5%
22 VZB 1.2% 4.1%
23 KT 0.1% 0.3%
24 DECIX 0.1% 0.3%




