CONG TY CO PHAN CONG HOA XA HQI CHU NGHIA VIET NAM
HA TANG VIEN THONG CMC Doc 1ap - T do - Hanh phiic

s6:58%,2026/CMCTEL Ha 83, igdy b thing D nim 2005

V/v Béo cdo dinh ky chit lugng
dich vu vién théng,

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG

Tén dich vu: Dich vy truy nhéip Internet bing rong ¢6 dinh mit dit sir dung cong nghé Modem cdp
truyén hinh ( goi tit 1a dich vu truy nhép Internet cép truyén hinh)

Quy II nim 2026
Kinh giri: Cuc Vién thong

1. Doanh nghiép

Tén doanh nghiép dugc B Khoa hoc va Cong
nghé cép gidy phép kinh doanh dich vu vién Cong ty C6 phan Ha ting Vién thong CMC
thong

Tang 11, Toéa nha CMC, phd Duy Tan, phudng Cau Gidy,

i Thanh phé Ha Noi

Dién thoai 043 767 4688

2. Pon vi ddu mbi v& quéan 1y chét lugng ciia doanh nghiép

Tén don vi Trung tdm Diéu hanh mang

Dia chi Tang 11, Tdoa nha CMC, phé Duy Tan, phudng Chu Gidy,
) Thanh pho Ha Néi

DPién thoai 043 767 4688

3. S6 tinh, thanh phé tryc thude Trung wong ma
doanh nghiép c6 cung cp dich vu vién théng

4. Tong s6 khach hang (thué bao) tinh dén hét

thang bao céo o

CONG TY CO PHAN HA TANG VIEN THONG CMC

Noi nhin: TL.TONG GIAM DOC
OKADFHA TANG KET NOT /4> —
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GIAM DOC KHOI HA TANG KET NOI
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BAN CHI TIEU CHAT LUGNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE MODEM CAP TRUYEN HINH
Quy IT ndm 2026

Tén chi tiéu

Théi gian khiic phyc mit két nbi Thii gian thiét Iip dich vy Dich vu trg gitip khich hing
o
) X K ‘;‘l']:*t: Hbi im T 18 (%) cude goi téi dich vy
STT | Tén Tinh/thinh phé |  Téc dd Tée ap D) kha ik | Tl dwimg diy “l';“ vz Khifu nai| Thai gian cung |  tro gitip khich hing chiém
tii xubng | tiilén trung | dung cia duine di thué bao chgét cia | céip dich vu trg | mach thinh cong, giri yéu ciu
trung binh binh dichvu | Nii thinh, thixi | Thi trin, xi thuéghmy . Kkhich |gitip khich hing| két ndi dén dién thoai vién va
s & ) e hing biing nhin cdng | nhin dwge tin higu tri Ibi cia
Nii thanh, | Thi tran,| dich vy 2 : &3 ]
o L qua dién thoai | di¢n thoai vién trong vong 60
thj xa b+ ° =
gidly
1 |Thanh ph Ha Noi 0.95Vvd 0 100% 2417
2 |Trén toin mang

R

T Tén chi tiéu Mirc chiém dung bing théng
Huéng két ndi
Hudng di Hirémg vé
1 |Huwéng két nbi tir <Doanh nghié¢p> dén cic ISP khic
1 VCC 0.0% 0.0%
2 FPT 0.2% 0.7%
3 GARENA - VED 0.3% 0.7%
4 GTEL 0.0% 0.0%
5 NETNAM 0.1% 1.0%
6 QTSC 0.0% 0.1%
7 SCTV 0.1% 0.1%
8 VNPT-TS 0.0% 0.1%
9 VNPT 1.2% 4.0%
10 VIETTEL 0.1% 0.1%
11 VINAGAME 0.2% 1.0%
12 VNIX 0.1% 0.4%
13 VTC 0.3% 0.5%
14 VTC Digicom 0.0% 0.1%
15 MOBIFONE 0.0% 0.0%
11 |Huéng két néi tir <Doanh nghi¢p> dén tram trung chuyén Internet quéc gia (VNIX)
<Doanh nghigp> - VNIX 0.1% 04%
Il |Huwéng két néi tir <Doanh nghi¢p> dén Internet quéc té
1 Akamai 0.1% 0.2%
2 Apple 0.1% 0.3%
3 Cloudfare 0.1% 0.3%
4 Equinix 0.1% 0.4%
35 Google 0.1% 0.3%
6 Microsoft 0.5% 1.6%
7 NetFlix 0.0% 0.1%
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8 Facebook 0.1% 0.3%

9 AMS-IX 0.1% 0.2%

10 BBIX 0.1% 0.2%
11 HKIX 0.3% 0.8%
2 Amazon 0.1% 0.2%

13 CM!I 1.2% 3.8%

14 GCX 0.0% 0.1%

15 HGC 0.0% 0.1%

16 IPTP 0.2% 0.6%

17 NTT 0.1% 0.2%

18 OBS 0.2% 0.4%

19 PCCW 0.0% 0.1%
20 Zenlayer 0.0% 0.1%
21 SINGTEL 0.1% 0.3%
22 VZB 0.2% 0.6%
23 KT 0.0% 0.1%
24 DECIX 0.1% 0.1%




