CONG TY CO PHAN CONG HOA XA HQI CHU NGHIA VIET NAM
HA TANG VIEN THONG CMC Déc l1ap - Tw do - Hanh phiic

Sb: bIN../2026/CMCTEL
Ha Noi, ngayAS thang0Obnam 2026

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet bing réng c6 dinh mit dét sir dung cong
ngh¢ FTTH/xPON (Dich vu truy nhép Internet cap quang)
Quy II nam 2026

1. Don vi dau méi vé quén Iy chit lwgng dich vu vién théng:
- Tén don vi: Trung tim Piéu hanh Mang
- Pia chi: Tang 11, tda nha CMC, mwm Duy Tan, Phuong Dich Vong Héu, Quén Cau
Gidy, Thanh phd Ha Noi, Viét Nam
- Dién thoai: 043 767 4688

2. Pon vi lap ban két qua tw kiém tra dinh ky chit lwong dich vu vién thong:
- Tén don vi: Trung tim Diéu hanh Mang
- Diachi: Tang 11, toa nha CMC, E& Duy Téan, Phuong Dich Vong Hau, Quén Cau
Gidy, Thanh phé Ha Noi, Viét Nam
- Dién thoai: 043 767 4688
3. Két qua tw kiém tra
3.1. Viéc tuan tht “Quy dinh vé& quan 1y chat luong dich vu vién thong™:
3.1.1. Céng bd chat luong dich vu:
- Giri hd so cong bd chat lugng dén Co quan quan 1y nha nude vé chét luong dich vu vién
thong:
0 Pa gui, ngay gui: 14/08/2023
- Céng bd “Ban cong bd chat lugng dich vu vién thong” trén website:
http://www.cmctelecom.vn
0 Pi cong bd. Ngay cong bd: 14/08/2023, trén website: http://www.cmctelecom.vn
- C6 su thay dbi vé tiéu chuén 4p dung hodc c6 bat ky su thay ddi ndo vé ndi dung cong
bd so v6i 1an cdng bd trude:
00 Khong.
3.1.2. B4o céo chét lugng dich vu:
- Bdo cdo dinh ky:
0 Pa bdo cdo. Ngay bdo cao: 15/06/2026
- Béo cdo dot xudt theo yéu cdu clia co quan quan 1y nha nudc:
0 Khéng c6 yéu ciu bao cdo ddt xuit.
3.2. Po kiém thuc té chét lugng dich vu:
- S& tinh, thanh phé true thude Trung wong ma doanh nghiép c6 cung cap dich vu: 4
- Sb dia ban tinh, thanh phé tryc thude Trung wong dugc do kiém: 4 gdm cac tinh, thanh
phé truc thude Trung wong c6 tén sau day: Ha Noi, Hai Phong, Hd Chi Minh, Pa Ning.
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-S4 dia ban tinh, thanh phé tryc thude Trung wong ¢é mirc chét lugng dich vu pha hop
mirc chét lwong da cong bd: 4 gdm cac tinh, thanh phd tryc thude Trung wong co tén
sau day: Ha Noi, Hai Phong, H5 Chi Minh, Da Ning.

- S dia ban tinh, thanh phé tryc thudc Trung wong cé mire chét lugng dich vu khéng phi
hop mirc chét lugng da cong bo: 0

4. S& ban chi tiéu chit hromg tai dia ban tinh, thanh phé tric thudc Trung wong kém
theo Két qua tw kiém tra dinh ky chit lwgng dich vu vién théng: 04 ban.
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG

DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: I nim 29 26
Tai dia ban tinh, thanh phd: Ha Néi
(Rém theo ban Két qud tie kiém tra, do kiém, dénh gid dinh ky chit tzm‘ng dich vu vién théng

‘ ngay 15 thang 06 ndm 2026 cue Cong ty C4 phan Ha tang Vién théng CMC)

$6 lwgng méu toi

_ Mire theo | pee oo thitu phai do Sb lwgng Mirc chit
T Chi tiéu chit hrone dich QCVN avhitn kiém miu do | Phwong phap xic lu'(mg Tu danh
1HeH chitk rgmg A ve 34:2022/ & oy | theo quy dinh tai | Kiém thyre dinh thyctédat |  gia
BTTTT cong ho QCVN té " duoc '
34:2022/BTTTT
L . Ph hé .
1. | Théi gian tré trung bink < 50ms £ 50ms 1000 4000 vong piap lms Phit hop
md phong :
- Tbc dd tai dit iiéu trung binh
i + Toc dé tai xudng trung binh Py 2z 0,8 Va = 0,8 Vu 1000 4000 Phuong phap 0.99 Ve Phi hop
“ | 4 Téc db tai 1én trung binh P, 20,8 Vo 20,8V 1000 4000 md phong 0.98 Vu Phu hop
Dich vu hd trg khach hing
- Théi gian cung cAp dich vu hé trg khiach hing 24 gitr 24 gity’ 30 neay | THONE kE 56 cudc| 100% duge | Dat myc
bing nhin cdng qua dién thoai trong ngdy | irong ngdy g3y goi theo khung 24h |  tiép nhin tiéu
Ty 18 (%) cudc goi 15 dich vy hd trg khach hing L (Tong call — call
A . n PR X £ £+ =4 250 cuge gol b /T:\ s call Ba{ muc
3 chiém mach thanh ¢bng, giri yéu cau ket nbi dén 750 call usy) / Tong call ) 08.4%, o
" | dién thoai vién va nhan dugc tin higu td 101 clia| >80% tieu

dién thoai vién trong vong 60 gidy.

=80%

(750-12) / 750




KET QUA TU PO }\IF‘M CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT DAT SUDUNG CONG NGHE FTTH/xPON
Quy: I niim 2026
Tai dia ban tinh, thanh phé: Hai Phéng

(Kém theo ban Két qud te Kiém tra, do kiém, danh gid dinh ky. chi: hugng dich vy vién thong

I ngay 14 thang 04 ndm 2026 cia Cong ty C& phin Ha ting Vién théng CMC)
S6 lwrgng miu thi,
Miic theo , thidu phiido | S0 lwong Mire chit
M 2 = Lok .
T Chi tidn ehit lwome dich va QCVN ' ‘:f ;i‘;a“h kiém mindo | Phuong phép xdc| lwong Ty dinh
t Ing dien vy 34:2022/ £ -bp; {heo quy dinh tai | kiém thue dinh thirc té dat gid
BTTTT cong b9 QCVN i durge
34:2022/BTTTT
1. | Thei gian tr& trung binh < 50ms < 50ms 1000 3000 Phuong phap 1ms Phi hop
md phong
- Téc 46 tai dir liéu frang binh
+ The do tai xudng trung binh Py >08Va |208Ve 1000 3000 Phuongphip | O098Ve | Phithop
2|+ Tée do t4i #n trung binh P >08Ve |208Vu 1000 3000 md phéng 097Vs | Phihop
Dich vu bé trg khach hang
- Théi gian cung cAp dich vu hd tro khach hing 24 gi&r 24 gisy 30 ngi Théng k& sé cudc! 100% dugc | Dat myc
bing nhan céng qua dién thoai trong ngdy | trong ngay 2y zoi theo khung 24h{ ti€p nhan tigun
Ty 16 (%) cude goi t6i dich vu hd trg kbach hang N .. (Téng call — call
" © fhinh cone. e vau chu két néi dé 250 cuge goi busy) / Téne call Dat mye
5, | chiém mach thinh céng, giri yu ciu ket ndi dén 750 call | busy)/ Tong call) 98,8% at my
" | dién thoai vién va nhin dugc tin hidu wa 1o cia] >80% | 280% ticu
(750-9) 1 750
dién thoai vién trong vong 60 gidy.
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KET QUA TU PC KIEM CHI TIEU CHAT LUQGNG
DICH VU TRUY NHAP INTERNET BANG RONG CO BINH MAT BAT SU DUNG CONG NGHE FTTH/XPON
Quy: I ndm 2026 i
: _, Tai dia ban tinh, thanh phé: DPa Ning
(&em theo ban Két qua n: kiém tra, do kidm, dénh gid dinh I 5 chdt beong dich vy vién théng

SO oo igdy 14 thang 04 ndm 2026 cia Cong ty C6 phén Ha tang Vidn théng CMC)
S6 lwgng miu tdi |
- Mitre theo " thifu phii do | S6 lwgng Mike chit
T C i 6idu chit hrone dich va QCVN Mﬁi;{gﬁnh kiém miu do | Phwong phip xdc lrgng Ty ddnh
: ALy ¢ng Gieh vy -34:2022/ . N .b{; theo guy dinh tai | kifm thuc dinh - thyre t€ dat gid
BTTTT tong be QCVN ¢ duge
34:2922/BTTTT
1.-| Ther gian tr trung bink © < 50ms < 50ms 1000 - 3600 Phuang phip 10ms Phi kop
mb phong
- The d thi dit Hidu trung binh
2 | Téc do 1ai xudng trung binh Py 20,8 Vy 20,8 Vs 1000 3000 Phuong phép 0.98 Va Phi hop
+ Tée d6 tai-tén trung binh P, >08Ve | 208V 1000 3000 mb phong 098V. | Phifiop
Dich vu b3 tro khich hdng ,
- Thoi gian cung cfp dich vy hd trg khach hang | 24 2i¥ 24 gid 230 1 Thong k& sé cudc| 100% dugc | Dat muc
A . . : \ ; ngly A e <n
‘bing nhér céng qua dién theai trong ngdy | trong ngdy goi theo khung 24h |  tiép nhén tiéu
3. | Ty 18 (%) cudc goi téi dich vu hd tro khéch hing ' . (Téng call — call
.z s . A A E, E: ak 250 cude goi -4 Dat muc
chiém mach thanh clng, giri yéu cu két ndi dén 750 call | busy)/ Tong call } 98,53% gt mt
dign thoai vién v nhin duge tin hifu tra 16 cia|  280% | 2 80 % (750-11)/ 750 ticu
dién thoai vi€n trong vong 60 gidy.




KET QL‘A TU PO KIEM CHI TIEU CHAT LUQNG
DI(‘H A4 4] TRUY NHAP INTERNET BANG RONG CO BINH MATDPAT SU DUNG CONG NGHE FTTH/xPON
Quy: § ndm 2026
Tai dia ban tinh, thanh phd: Hé Chi Minh
(Kém theo ban Két qud tie kiém tra, do kiém, danh gia dinh ky. chat lu'(mg dich vu vién thong

.ngdy 14 thang 04 niim 2026 cia Céng ty Cb phan Ha tAng Vién théng CMC)

S6 lwgng mau t6i |
Miic thee . thifu phaido | SO lwong Mirc chit
Mirc doanh v g o — .
y G Zin : QCVN s kiém miu do | Phwong phép xdc lrgng Ty didnh
I3 phiteneiatieong ey - 34:2022/ n,gh’ip; thes quy dinh tai | Kiém thye dinh thuectédat |  gi
BTTTT COng Bo QCVN té dwgc
34:2022/BTTTT
1. | Théi gian tr& trung binh < 50ms < 50ms 1000 4000 Ebizang plisp 20ms Phit hop
md phong
- The dp tai dir lidu trung binh
+ T 46 tai xubng trung binh Py = 0,8V 20,8 Va 1000 4060 Phuong phép 0.99 Va Phu hgp
2.1t The &% tai 1én trung binh P, > 0,8 Vu = 0,8 Vu 1000 4000 mo phong 0.98 Vu Pht hop
Dich vu h trg khach hang :
- Thoi gian cung cap dich vy hd trg khach hiang 24 gi¢ 24 gitr R Théng k& sd cudc| 100% dwge |  Pat myc
: = ; . - s ; 30 ngay : . 2 s
bang nhén cong qua dién thoai trong ngdy | (rong ngay goi theo khung 24h |  tiép nhén ticu
Ty 18 (%) cude goi ti dich vu hd trg khach hang . (Téng call — call
7 Sl et it e o e 4 250 cuge goi : busy) / Téne call Dat myc
3 chiém mach thanh cong, giri yéu cau két noi dén 750 call usy) / Tong call ) 98,26% :ciéu
o | e o w1 g (n hidu trd 161 ci 4 oniy T -
df?n thoa_x? v1:=:n va nhar‘: dugce 11:1 hiéu tra loi cuna| =>80% >80% (750-13) / 750
dién thoai vién trong vong 60 giay.
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