CJO cMc TELEcoM  BAN CAM KET CHAT LUQNG DICH VU
Kivit khao chinh phuc thé gidi 5 INTERNET LEASED LINE

Ha Néi, ngan0)3 thang 07 nam 2026

Cong ty CP Ha tang Vién théng CMC - CMC Telecom cong b bang cam két chét luong

Dich vu Internet Leased Line (ILL) nhu sau:
I. Chi tiéu chit lwgng k¥ thuit

1. Téc d9 tai dir liéu trung binh:

Chi tiéu

Mirc dat

Téc do tai dit liéu trong mang CMC Telecom:
- Toc do tai xuong trung binh:
- Toc dg tai Ién trung binh:

> 96% Vdmax
> 96% Vumax

Toc d tai dix lidu ngoai mang CMC Telecom (Test ti
server ciia VNIX)

- Téc d0 tai xubng trung binh:

- TSe db tai 1én trung binh:

> 96% Vdmax
> 96% Vumax

2. D¢ tré truy nhap va ti 1¢ rét géi dén cdc hwéng:

| P tré (ms) Ty 18 rét g6i (%)
Noi mang CMC Telecom
HCM-HNI <30ms <104
HCM - DNG < 15ms <104
HNI - DNG <15ms <104
161 Thitoh < 10ms <104
Tré t6i cac ISP trong nwéc < 45t0s PP
Cic huéng quic té
Tré t&i Hong Kong .
IP server test 218.102.52.37 33.9ms <10
Tré t6i Singapore .
IP server test 103.1.138.1 43.7ms <10
Tré t&i Nhat Ban e
IP server test 124.35.22.1 80.8ms =10
Tré t6i Han Qudc S
IP server test 168.126.63.1 90 ms =371
Tré t6i Trung Qudc o
IP server test 124.65.21.5 134.8 ms <10
Tré t6i Malaysia B
IP server test 59.191.207.193 47.5 ms <10
Tré t&i Dai Loan -
IP server test 129.250.2.82 60.2 ms <10
Tré t6i Uc p—
IP server lest 202.68.64.209 158.0 ms <10
Tré t6i Anh =
IP server test 82.136.38.71 211.4 ms =210

Trang 1/3



Ban cam két CLDV ILL

fﬂfsteﬁ??ést 193.57.244.24 E =104
ITEZZ‘?L? test 213.200.87.119 B3 s =10
ffi‘”’;‘iﬁ? l;:st 82.49.174.8 i =10
IT‘;TSE:';E??QSI{%%.'?S.I 10.1 — =10
IT;ste?vSratZsa: 176.56.177.193 4 Gns =10
EZZLS ot 213.251.52.2 Al s =10
ITffesgle: fiil 77.95.46.31 s =107
fﬁi&i’f et 104.245.133.1 2! me =10
Eeslﬁf t:? 11\’/113,.102.72.17 A12.3 s =104
IP srver test 205.251.242.103 2014 ms =10%

I1. Chi tiéu chit lwong dich vu

1,

Do kha dung cia dich vu:
- D6 kha dung cua dich vu khach hang déi véi kénh co backup cap: > 99.9%
- P9 kha dung ctia dich vy khach hang doi voi kénh khong ¢6 backup cap: > 99.5%

. Thoi gian thiét 1ap dich vu:

- Truong hop di c6 hé thong cap dén khu vuc khach hang: 4 ngay

. Thoi gian khéi phuc mét két néi:

- Khoi phuc dich vu trong vong < 3h45p (ngoai trir céc truong hop thién tai hodc bét
kha khang)

. Hbi 4m khiéu nai ciia khich hang bing hinh thirc viin ban, mail hoic dién thoai:

- Trong vong 24h

. Dich vu hé tr¢ khich hang:

- Ti 1& cudc goi téi dich vu hd trg khach hang thanh céng: > 98%
- Ty 1é tiép nhan cudc goi trong vong 60s: tir 98% trd lén
- Ty 18 tiép nhan cudc goi trong vong 30s: tir 90% trd 1én

Dinh nghia
- Vdmax: Téc do tai xudng t6i da cua goi dich vu duoc ghi trong hop dong.
- Vumax: Téc d9 tai 1én tbi da cua goi dich vu duoc ghi trong hop dong.

Tinh do kha dung ciia dich vu

a. Cong thire tinh:

D0 kha dung ctia dich vu (D) la ty 1¢ thoi gian trong d DNCCDV sén sang cung cp
dich vu cho khéch hang:
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Trong d6:

T: Tong thoi gian 1 thang.
T: Thoi gian sy ¢6 thude trach nhiém ciia DNCCDV anh hudng dén dich vu ctia khéch
hang.

CONG TY CO PHAN HA TANG VIEN THONG CMC
KT/ TONG GIAM POC

~ PHO TONG GIAM POC ,}7

PHO TONG GIAM BGC
GIAM DOC VAN HANH

Fhé Daie Kicn
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