CONG TY CO PHAN CONG HOA XA HQI CHU NGHIA VIET NAM

HA TANG VIEN THONG CMC Déc lap - Tu do - Hanh phiic
Smese '
$6:A036/2026/CMCTEL Ha Ngi, ngay A.5. thang 0] nam 2026

V/v Béo cao dinh ky chit Iuvong
dich vu vién théng.
BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG

Tén dich vu: Dich vu truy nhip Internet bing rong 6 dinh mit dit
sir dung cong nghé FTTH/xPON ( goi tit la dich vu truy nhép Internet cdp quang)

Quy 111 niim 2026
Kinh giri: Cuc Vién théng

1. Doanh nghiép

Tén doanh nghiép dugc B Khoa hoc va Cong

nghé cip gidy phép kinh doanh dich vu vién thong Cng ty Co phan Ha tang Vién thdng CMC

o Tang 11, Téa nha CMC, phd Duy Tén, phudng Cau Giay, Thanh phd
Dia chi A

: Ha Noi
Dién thoai 043 767 4688
2. Pon vi dau mdi vé quan 1y chét lugng cua doanh nghiép
Tén don vi Trung tdm Diéu hanh mang

i s Tang 11, Toa nha CMC, phé Duy Tén, phudng Cau Gidy, Thanh phd
bia chi i

Ha Néi

Dién thoai 043 767 4688

3. Sé tinh, thanh phd tryc thude Trung wong ma
doanh nghiép c6 cung cap dich vu vién théng

4. Téng s6 khach hang (thué bao) tinh dén hét

théing b cso 04

CONG TY CO PHAN HA TANG VIEN THONG CMC

Noi nhin: L.TONG GIAM POC

QORUA TANG KET NOI /3
- Nhu trén;
- Luu VP;

31AMPOC KHOI HA TANG KET NOI

J_,r%uﬁ¢a Vam Hicu
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BAN CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH
Quy III nim 2026

Tén chi tiéu
Thoi gian khic phyc mit két ndi Thi gian thiét lip dich vu i Dich vu try giiip khich hing
Khiéu nai
. cua Hbi Am Théi ei Ty 1€ (%) cuge goi tdi dich vu
STT | Tén Tinh/thanh phé | Téc dp Tée dé D khi oy || St dly | et | khifo | (o etn® | trg gidp khich hang chiém
tdi xudng  |tii lén trung | dung cia a Qﬂm .H,. thué bao hang vé | nai cia nn_uE _nr_”m:nsqq mach thanh cong, giri yéu ciu
trung binh binh dichvu | Noi thanh, thixd | Thjtrin,xa | 2 C4Y chit | khdch | 5P, .| két néi dén dién thoai vién va
thué bao hing bing nhin i el e
s g lrgng hang ", ™ nhfn dwge tin hi¢u tra loi cia
Njlilink,{ Thj dich enag quk dign dién thoai vién trong vong 60
thi xa trin, xi ks thoai ¥ ’ = g £
glay
1 Thanh urm Ha Nai 0.99 vd 0.99 Vu 99.93% 95.54% 95% 0 100% 24/7 96%
2 Thanh ﬁ_._m Hai Phong 0.99 vd 0.97 Vu 99 96% 100.00% 100% 0 100% 24/7 96%
3 |Thanh phd Pa Ning 0.98 Vd 0.98 Vu 99.96% 98.38% 100% 0 100% 24/7 96%
4 [Thanh phd H4 Chi Minh 0.99 vd 0.98 Vu 99.91% 95.06% 92% 0 100% 24/7 96%
5 |Trén toin man; 0.99 Vd 0.98 Vu 99.94% 99.89 % 94% 0 100% 24/7 96%
g Tén chi tiéu Mirc chiém dung bing théng
Huwdng két ndi
Hudng di Huwémg ve
I |Hwéng két ndi tir <Doanh nghigp> dén cic ISP khic
1 VCC 0.0% 0.1%
2 FPT 10.5% 23.6%
3 GARENA - VED 1.6% 3.2%
4 GTEL 0.1% 0.1%
5 NETNAM 4.4% 13.4%
6 QTSC 0.1% 2.7%
7 SCTV 3.0% 5.7%
8 VNPT-TS 2.3% 4.1%
9 VIETTEL 6.3% 18.7%
10 VINAGAME 0.7% 1.9%
11 VNIX 6.0% 9.9%
12 VTC 7.5% 17.0%
13 VTC Digicom 0.9% 2.9%
14 MOBIFONE 0.3% 1.3%
I |Hwéng két ndi tir <Doanh nghiép> dén tram trung chuyén Internet quoc gia (VNIX)
<Doanh nghiép> - VNIX 6.0% 9.9%
Il |Hwémg két ndi tir <Doanh nghigp> dén Internet quie té
1 Akamai 0.8% 2.7%
2 Apple 1.2% 4.2%
3 Cloudfare 1.9% 5.6%
4 Equinix 2.0% 5.8%
W
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5 Google A ACF ¥ R 1.4% 2.9%
6 Microsoft S 2V N.6% 29.5%
7 NetFlix 0.4% 1.6%
8 Facebook 4.9% 7.3%
9 AMS-IX 0.4% 1.3%
10 BBIX 1.8% 3.1%
11 HKIX 3.7% 5.7%
12 Amazon 2.2% 6.5%
13 CMI 11.8% 6.8%
14 GCX 0.6% 1.6%
15 HGC 0.5% 1.7%
16 IPTP 3.4% 9.6%
17 NTT 1.0% 10.5%
18 OBS 2.2% 4.5%
19 PCCW 0.4% 4.9%
20 Zenlayer 0.6% 2.4%
21 SINGTEL 1.3% 4.1%
22 VZB 0.9% 3.2%
23 KT 0.1% 0.3%
24 DECIX 0.1% 0.3%




