CONG TY CO PHAN
HA TANG VIEN THONG CMC

V/v B4o céo dinh ky chét lugng
dich vu vién thong.

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc ldp - Tw do - Hanh phiic

Ha Ni, ngay S, thang 0.9. nam 2026

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG

Tén dich vy: Dich vu truy nhip Internet biing rong c6 dinh mat dit siv dung cong nghé Modem cip truyén
hinh ( goi tat 1a dich vy truy nhép Internet cip truyén hinh)

Quy III nim 2026
Kinh giri: Cue Vién thong

1. Doanh nghiép

Tén doanh nghiép dugc Bd Khoa hoc va Céng
nghé cép giay phép kinh doanh dich vu vién
thong

Cong ty C6 phan Ha ting Vién théng CMC

Bia chi

Tang 11, Toa nha CMC, phd Duy Tan, phuong Cau Gidy,
Thanh phé Ha Noi

Dién thoai

043 767 4688

2. Don vi du mi vé quan 1y chét legng ctia doanh nghiép

Tén don vi

Trung tim Diéu hanh mang

Dia chi

Téng 11, Toa nha CMC, phd Duy T4n, phudng Ciu Gidy,
Thanh pho Ha Noi

Dién thoai

043 767 4688

3. S4 tinh, thanh phé truc thude Trung wong ma
doanh nghiép c6 cung cap dich vy vién thong

4. Tong s6 khach hang (thué bao) tinh dén hét
thang bao cdo
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BAN CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU'DUNG CONG NGHE MODEM CAP TRUYEN HINH
Quy III niim 2026

Tén chi tiéu
Théi gian khic phue mit két ni Thii gian thiét 1ip dich vu s it Dich vy trg giap khich hing
ieu nai
cua Hbi am e Ty 1é (%) cude goi tdi dich vy
STT | Tén Tinh/thanh phd | Téc ad The 8§ P kha gy | O o udag diy | khich | khiéu qh__ﬁ.n_n._ n.”._w try gitip khich hing chiém
tdi xudng  |tdilén trung | dung ciia mﬂwﬂuwh.m thué bao hang vé | nai cia nuﬂmuar_.qm.__n_.nc. mach thinh cing, giri yéu ciu
trung binh binh dich vy | Ngi thanh, thixa | Thj erin,xa | T2 Y chit | khich | EEREHCL | két ndi dén dign thogi vién v
. . lrgng hing A BDANE =:.»= nhén dwge tin higu tra 1o cia
Ngi thanh, | Thi dich cong qua dign it Thoal vishitrotg vEaE 60
thi xa trén, xa L thogi IO e g vong
giay
1 ‘Thanh c:m Ha Ngi 0.97 vd 0.96 Vu 100% 100% 0 100% 24/7 98%
2 |Trén toan man 0.97 Vd 0.96 Vu 100% 100% 0 100% 24/7 98%
™ Tén chi tiéu Mikc chiém dung bing thong
Hudmg két ndi
Hwémg di Huéng vé
1 |Hwéng két néi tir <Doanh nghiép> dén cic ISP khic
1 vCC 0.0% 0.0%
2 FPT 0.1% 0.5%
3 GARENA - VED 0.0% 0.0%
4 GTEL 0.0% 0.0%
5 NETNAM 0.1% 0.1%
6 QTSC 0.0% 0.1%
7 SCTV 0.1% 0.1%
8 VNPT-TS 0.0% 0.0%
9 VNPT 0.8% 2.7%
10 VIETTEL 0.1% 0.1%
11 VINAGAME 0.1% 0.1%
12 VNIX 0.1% 0.1%
13 VTC 0.3% 0.5%
14 VTC Digicom 0.0% 0.1%
15 MOBIFONE 0.0% 0.0%
I |Huwéng két ndi tir <Doanh nghigp> dén tram trung chuyén Internet quic gia (VNIX)
<Doanh nghiép> - VNIX 0.1% 0.1%
Il |Hwéng két ndi tir <Doanh nghiép> dén Internet quoc té
1 Akamai 0.1% 0.2%
7 Apple 0.1% 0.2%
3 Cloudfare 0.1% 0.4%
4 Equinix 0.1% 0.1%
5 Google 0.1% 0.1%
6 Microsoft 0.4% 0.6%
7 NetFlix 0.0% 0.1%
8 Facebook 0.0% 0.1%
9 AMS-IX 0.0% 0.0%
10 BBIX 0.1% 0.2%
11 HKIX 0.3% 0.1%




12 Amazon 0.1% 0.2%
13 CMI 0.8% 2.5%
14 GCX 0.1% 0.1%
15 HGC 0.0% 0.1%
16 IPTP 0.2% 0.7%
17 NTT 0.1% 0.2%
18 OBS 0.2% 0.4%
19 PCCW 0.0% 0.1%
20 Zenlayer 0.0% 0.1%
21 SINGTEL 0.1% 0.2%
22 VZB 0.2% 0.2%
23 KT 0.1% 0.1%
24 DECIX 0.1% 0.1%




